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ATTENTION SYMBOLS, WARNING SYMBOLS, AND GRAY BOXES 


You must be aware of safety when you install and use this system. This User Guide provides various 
procedures. If you do some of these procedures carelessly, you could injure or kill yourself or damage 
equipment or property. Some other procedures require special attention. 


The WARNING! symbol means that if you are not careful, 
You could injure or kill yourself, or 
You could damage equipment or property. 
The ATTENTION! symbol means you should pay special attention to: 


Important instructions for using the system, or 
Important instructions for maintaining the system. 


The Class II Symbol alerts qualified service personnel to use only identical replacement 
parts in this apparatus. 


FoR Your SAFETY 


Do not try to open the case of the receiver. There is risk of electrical shock, which may cause 
damage to the receiver and/or personal injury or death to you. There are no user-serviceable parts 
inside the receiver. Opening the receiver case or making unauthorized changes will void 

the warranty. 


To reduce the risk of fire or electric shock, do not expose this appliance to rain or moisture. 


AN 


IMPORTANT SOFTWARE NOTICE! 


As with all software controlled products, unexpected behavior could arise if the user tries to perform operations in a non- 
routine manner. This product, like almost any other high tech product, is subject to bugs and hence EchoStar CANNOT AND 
DOES NOT GUARANTEE OR WARRANT THAT ALL FEATURES, SUCH AS PARENTAL CONTROL, WILL WORK 
AS INTENDED UNDER ALL CIRCUMSTANCES. EchoStar endeavors to improve such conditions and will periodically 
download improvements. 


EQUIPMENT AND SOFTWARE COVERED BY THIS USER’S GUIDE 


Note: This User Guide covers the Dish311 receiver and software model DP311. This Guide may cover other devices, not listed here. 


COPYRIGHT NOTICE 


Copyright © 2003 EchoStar Technologies Corporation, Englewood, Colorado 80112. All rights reserved. 
The information in this User Guide may change without notice. We may issue revisions to tell you about such changes. 


Please send commients or questions about this User Guide to: Technical Publications, EchoStar Technologies Corporation, 94 Inverness Terrace East, 
Englewood, Colorado 80112. 


Part Number: 121146 
Printed in the United States of America. 


DISH Network is a registered trademark of EchoStar Satellite Corporation. For information about DISH Network, please visit our website at 
wwe. dishnetwork.com. 


Manufactured under license from Dolby Laboratories.“Dolby”, “Pro Logic”, and DJ are trademarks of Dolby Laboratories. 
We acknowledge all product names, trade names, or corporate names we mention in this User Guide to be the proprietary property of the registered owners. 
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Read these instructions. 

Keep these instructions. 

Heed all warnings. 

Follow all instructions. 

Do not use this apparatus near water. 

Clean only with a dry cloth. 

Do not block any ventilation openings. Install in accordance with the 
manufacturer’s instructions. 

Do not install near any heat sources such as radiators, heat registers, 
stoves, or other apparatus (including amplifiers) that produce heat. 

Do not defeat the safety purpose of the polarized or grounding-type | 
plug. A polarized plug has two blades with one wider than the other. A 
grounding-type plug has two blades and a third grounding prong. The 
wide blade or the third prong are provided for your safety. If the 
provided plug does not fit into your outlet, consult an electrician for 
replacement of the obsolete outlet. 

Protect the power cord from being walked on or pinched, particularly at 
plugs, convenience receptacles, and the point where they exit from the 
apparatus. 

Use only attachments/accessories specified by the manufacturer. 
Unplug this apparatus during lightning storms or when unused for long 
periods of time. 

Refer all servicing to qualified service personnel. Servicing is required 
when the apparatus has been damaged in any way, such as the power 
supply cord or plug is damaged, liquid has been spilled or objects have 
fallen into the apparatus, the apparatus has been exposed to rain or: 
moisture, does not operate normally, or has been dropped. 


Apparatus shall not be exposed to dripping or splashing and 
no objects filled with liquids, such as vases, shall be placed 
on the apparatus. 


Note to Satellite TV System Installer: This reminder is provided to call the 
satellite TV system installer’s attention to Article 820-40 of the National ; 
Electrical Code (NEC) that provides guidelines for proper grounding and, in 
particular, specifies that the cable ground shall be connected to the grounding 
system of the building as close to the point of cable entry as practical. 


Coaxial Cable 
from Satellite Dish 


<+—£@§_ Electric Service Equipment 


Antenna Discharge <—— Ground Clamps 
Unit 


Grounding Conductors (NEC Art. 250, Part H) 


(NEC Section 810-21) 
Safety Tips 
* Unplug the receiver from the AC power outlet before cleaning. 
¢ The use of accessories or attachments not recommended by the receiver 
manufacturer will void the Limited Warranty. 
* Do not place the receiver in an enclosure such as a cabinet without proper 
ventilation. 


¢ Do not install the receiver in any area where the temperature can be less than 
40°F or more than 113°F. 


¢ Do not stack the receiver on top of or below other electronic devices. 
¢ Do not place candles or other meltable objects on top of the receiver. 


* Operate the receiver using only the type of power source indicated on the 
marking label. Unplug the receiver power cord by gripping the power plug, not 
the cord. 


¢ Do not overload wall outlets or extension cords, as this can result in a risk of 
fire or electrical shock. 


¢ Never insert objects of any kind into the receiver through openings, as the 
objects may touch dangerous voltage points or short out parts. This could cause 
fire or electrical shock. 

¢ Make sure that the outdoor parts of the antenna system are grounded in 
accordance with local, state, federal, and National Electrical Code (NEC) 
requirements. 

¢ Do not locate the antenna near overhead light or power circuits, or where it can 
fall into such power lines or circuits. When installing the antenna, take extreme 
care to avoid touching such power lines or circuits, as contact with them can be 
fatal. 

¢ Do not attempt to service the receiver yourself, as opening or removing covers 
may expose you to dangerous voltage, and will void the Limited Warranty. 
Refer all servicing to authorized service personnel. 

* Use an outlet that contains surge suppression or ground fault protection. For 
added protection during a lightning storm, or when the receiver is left 
unattended and unused for long periods of time, unplug the power cord from 
the wall outlet, disconnect the lines between the receiver and the antenna, and 
disconnect the telephone line. This will provide some protection against 
damage caused by lightning or power line surges. 
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WELCOME To DISH NETWORK™ a 
WELCOME TO DISH NETWORK™T | 


j 
Thank you for choosing DISH Network. You are about to experience | 
the excitement and convenience of Digital Broadcast Satellite (DBS) i 
service, which delivers the very best in picture and sound quality. DISH | 
Network consistently provides state-of-the-art, satellite-delivered 
products and services — with high performance, ease of operation, and | 
a wide variety of entertainment options. | 

! 


OVERVIEW 


Before you use your satellite receiver, you need to install the 
system or have it installed by a professional technician. For a 
professional installation, please call the Customer Service Center ae 
at 1-800-333-DISH (3474). If you install the system yourself, use the 
instructions in Chapter 4. 


A vital part of the installation is to set up the receiver to 
get the latest software from the satellite signal. If you are 
installing a new system and follow the instructions in 
Chapter 4, your receiver will automatically get this 
software. 


For information on the system, read Chapter 2, Parts of the System j 
beginning on page 5. 

For information on any specific feature or function, read Chapter 3, 
Using The System beginning on page 19. | 
For information on assembling and installing a satellite system, read i ae eee | 
Chapter 4, Installation Instructions beginning on page 59. 


If you have a problem operating the system or receive an error message, 
use the Troubleshooting Tables beginning on page 81. 


CONVENTIONS USED IN THIS GUIDE 


1 
To make it easy for you to use this guide, we use the following | 
conventions: 
¢ The names of remote control buttons and modes are all uppercase. | 
Example: Press the SAT button. se 
* Menus and options that appear on the TV screen are inboldtype. | 
Example: Open the Program Guide. 
* Connections on the back of the receiver are in small capital letters. { TMM Na occas et oa 
Example: SAT IN ioe Oo eras 
¢ Select means to move the highlight to an onscreen option or choice | oy ee 
in a list and press the SELECT button on the remote control. ee A kp | 
Example: Select the Locks option. 3 | 
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IF You NEED More ASSISTANCE 


If you need help after you read this guide, call Customer Service at 1-800-333- 
DISH (3474). You can also call the Customer Service number for information 
on professional installation. 


QUICK START GUIDE 


Tip: Channels that 
appear in red 
cannot be viewed STEP 1: ORDERING YOUR PROGRAMMING 
because they are 


not part of your 1. Ifthe receiver is off, press the blank ROWER button on nhaeed 
subscription. You the remote or press the POWER button on the receiver. Ge 
can add channels 
to your subscrip- 
tion simply by call- 2. Press GUIDE on the remote control. GUIDE 
LS nuNeurorn You will see that some channels appear in white. These channels ®» 
at 1-800-333-DISH. can be viewed immediately. However, many channels will be in 
red. You cannot view these channels until you order programming. 
TO ORDER PROGRAMMING 
1. Display the Important System Information screen on your 
receiver by pressing SYS INFO on the remote. 
SYS INFO 


2. Call the Customer Service Center at 1-800-333-DISH (3474). A customer 
service representative will help you with your system and will discuss the 
various programming packages available. 

3. Choose a package and the representative will authorize your programming. 

4. Wait a few minutes and the channels you purchased will turn from red to : 
white, and can now be viewed. ‘ 


Step 2: Finding Programs To Watch 


STEP 2: FINDING PROGRAMS TO WATCH Pea” 


First, make sure the receiver is turned on. Press the 5 al 
POWER button on the remote or press the POWER hen 
button on the receiver. There are two ways to find 
information on programs. j 
* Press the GUIDE button. When the Program saa 
Guide opens, use the UP or DOWN ARROW to view 
information on other channels. After you have high- 
lighted a program in the Program Guide, press 


SELECT towateh it ceoreteeingl | 
} 
4 


Note: The Program Guide provides a complete listing of all programs _ displays 

available on all channels, including those that are not in your subscrip- programs based 

tion (these channels have red backgrounds). |. on the current day 

| and time. You can 
advance the Guide 


* While viewing a program, press the BROWSE : 
to view informa- | 


(RIGHT ARROW) button. Then press either the UP 
or DOWN ARROW. The information on other chan- Hon on fiture 
nels will appear in the Browse Banner at the bottom _ programs, but not 
of the screen. Press SELECT to watch the program. CRE programs that 


MNason® 


| have already i 


Gwe _ ended. 


ABOUT SATELLITE TELEVISION 


| 

| 

| 

| 

| 

Satellite television uses a satellite in a stationary orbit over the Earth to 
deliver television and audio programming. This type of orbit enables the re 
satellite to stay aligned over one place on the surface of the Earth. | | 
| 

1 


Once the satellite dish is aimed at the satellite, the dish does not have to 
move to follow it. 


SATELLITE SIGNAL QUALITY 


RAIN AND SNOW FADE 


Heavy rain, snow, or cloud cover can block the satellite signal, which can 
interrupt your programming service. By aiming the satellite dish to get the | Tip: If you lose 
strongest signal during installation, you can help prevent rain and snow ae icture, It's 
from interrupting the signal. Your service will return after the weather ee : 
condition has passed. ea mit due to 

: heavy rain, snow or 

, Snow build-up on | 
' your dish. | 

a | 
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SOLAR INTERFERENCE 


Twice a year, the sun moves to a position behind the DISH Network satellite as 
it orbits the Earth. The exact time of the year that this occurs varies, depending 
on the location, but it is near the beginning of spring and again near the 

beginning of autumn. The period of solar interference lasts for a few minutes at 


about the same time everyday for a few days during the spring and autumn, so 
do not be alarmed when it happens. 


This is an unavoidable natural event for all television involving the use of 
satellites and has an adverse effect on many program providers. During this 
period, you will not be able to see programs on DISH Network. Once the sun 
has moved from behind the satellite, the programs will reappear. 
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THE RECEIVER FRONT PANEL 


Smart Card Door Up and Down Arrow Buttons Power Button and Light IR Sensor and IR Blaster 


SMART CARD Door 


Behind this door is a slot for a future smart card. No smart card is included 
with this receiver. 


UP AND DowN ARROW BUTTONS 
The UP and DOWN buttons change the channel on the receiver. 
IR SENSOR AND IR BLASTER 


The IR Sensor receives IR signals from the remote control. For information 


on the IR Blasters, see page 38, Setting Up the Receiver and VCR to use 
VCR Event Timers. 


POWER BUTTON AND LIGHT 


This green light on the front panel lights up when you turn the receiver ON 
and goes out when you turn the receiver OFF. 


Parts of the System 


oF The back panel of the receiver provides the connections that you use to connect 
‘A the receiver to other electronic devices. It also provides the receiver power cord 

FREY Bia aA 8 and telephone jack. Depending on the setup that you use, you may only use 

7 Up nge S : some of these connections. For information on wiring and wiring diagrams, see 

i the installation instructions in Chapter 4. 


COAXIAL CONNECTIONS 


: -Tighten the 2 oe The three coaxial connections on the back of your receiver are color coded. 
i ‘coaxial cable. When you install your receiver or if you ever have to move it, the color coding 
Wee rrac tions Onin will make it easier for you to connect the cables to the back of your receiver. 
q * by hand. “eee Inside the front cover of this guide are stickers that are color coded the same 


way as the coaxial connections, See Chapter 4 for instructions on connecting 
Met: vi : ; your receiver to other electronic devices using coaxial cables. 


ies ee 8=s SATELLITE 

a i lla Connect the coaxial cable between the satellite dish and the 
PS tala ad receiver using this input. The SATELLITE IN connection is 
‘| «easy to tell which 


4 pele color coded blue. 
|. cables connect to - 


"the right receiver — 


! TV SET OuT CONNECTION 
“ports. hen ene Situ) 


! Connect the coaxial cable between the receiver and TV using this 
{ Hag os input. The TV SET OuT connection is color coded white. 


TV ANTENNA/CABLE IN 


If you connect a cable TV box or a broadcast TV antenna to the 1 
receiver, use the back panel TV ANTENNA/CABLE IN connection 


TV ANTENNA 


nu 
for the local signal. The TV/ANTENNA CABLE IN connection is ae 
color coded black. See page 9 for information on how to use this input. 


PHONO (RCA) AuDIO/VIDEo Outputs 


iy ww fa\\ 
The back panel PHONO (RCA) Aupio/ViDEO outputs | @ (e) ey 


provide good picture quality and stereo sound. If the aaa LEFT VIDEO 
TV has only one input for this type of audio, connect it? *Y” 


to the right (R) phono (RCA) audio output on the 
receiver. 


If you use the PHONO (RCA) AUDIO/VIDEO outputs to connect the receiver 
with other devices, you may need to use the menus displayed by each 
device to change the input from local broadcast TV to satellite TV. See the 
user manuals that came with the other devices for more information. 


SUPER VIDEO (S-ViDEO) OUTPUT 


The receiver provides S-Video, which supports the highest quality apes 
video available. If you use this back panel output for video, you 

must connect the audio using the PHONO (RCA) Aupio OuT- 

PUTS. 


CHANNEL 3/4 SwitcH 


If you use the TV SET OUT to connect the receiver to a 


4 
television, set this switch to the channel for the signal output. ee 
Select a channel that is not being used by a cable or local 
television channel. 

TELEPHONE JACK a 
Connect a telephone cable with a standard RJ-11 telephone - 
connector to the receiver here, and then connect the cable to = 


an active telephone line. 


Note: The receiver must be connected at all times to an active telephone 
line. If you install two or more receivers, each receiver must be connected at 
all times to an active telephone line. 


THE REMOTE CONTROL 


This section describes the remote control and how to use the buttons to 
operate the satellite receiver. 


For information on using the remote to control other devices, go to the 


section titled Control Other Devices with the Remote, beginning on page 50. 


If you lose or damage the remote control, you will not be fully able to 
control the receiver, If this happens, call the Customer Service Center at |- 
800-333-DISH (3474) to order a replacement. 


The Remote Control 


ae 
Tip: If you use the 
TV Set Out 4 
connection, you — 
must keep the TV 
tuned to either 
channel 3 or 4to 
watch satellite 
channels. You must - 
also set the 

receiver back panel ° 
Channel 3/4 Switch 


) 


_ to match this 
- channel. 


' Tip: If you have the 


receiver connected 
to a DSL (Digital 
Subscriber Line) 
phone line and it 
cannot dial out, 
you may have to 


install a DSL filter 
' between the 


receiver and the 
telephone jack on 
the wall. 


mY Ben sy 
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Note: This remote 


came with the receiver may look s 


control shown here is for example only. The remote that 
lightly different. 


R94) 


search 


G#) 


The Remote Control 


REMOTE CoNnTROL BATTERIES 


The remote control comes with AAA batteries. When you replace old 
batteries, you should replace all of the batteries. Use batteries of the same 
kind, for example alkaline or carbon zinc, and don’t mix batteries of 
different kinds. Alkaline batteries last longer. 


1. Press down on the top of the battery cover and slide the 
cover off. 


2. Take out all of the old batteries. 


Put the new batteries in. Make sure you match the plus 


(“+”) ends with the plus markings inside the battery 
case. 


ft 


4. Fit the battery cover’s bottom tab back into the slot at 


the bottom of the battery case, and slide the cover back 
into place. 


USING THE REMOTE CONTROL 


The following section describes how to use the remote control with your 
satellite receiver. If you want to use the remote to control your VCR and 
other devices, see Control Other Devices with the Remote on page 50. 


SAT MobDE BUTTON 


Press this button to set the remote to SAT mode, to control the if 
receiver. The SAT mode button’s back light turns ON briefly to @) a 
show that the remote is set to SAT mode. 


Note: Make sure to keep the remote in SAT mode to use the buttons that are 
described here. 


POWER BUTTONS 


Press the blank POWER button to turn the receiver ON or 
OFF. 


Press the TV POWER button to turn the TV ON and OFF 
even when the remote control is in SAT mode. 


TV/VIDEO BUTTON 


If you connect the receiver using its back panel TV ANTENNA/ 
CABLE IN and TV SET OuT connections, use this button to 
switch the receiver between the satellite programming and 
another Video signal routed into the receiver’s TV ANTENNA/ 
CABLE IN input, such as cable or broadcast TV antenna input. 


a) ey 


Chapter 2 


Parts of the System 


Pe a PO 


Tip: The arrow 
buttons can be 
used to quickly 
navigate through 
menus and the 
program guide. 
When you find a 
program or menu 
| option you would 
like to access, just 
press SELECT. 
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MENU BUTTON 


Press this button to open the Main Menu. 


PAGE UP AND PAGE Down (ARROW) BUTTONS 
Press the PAGE UP button or the PAGE DOWN button to scan, 


page by page, through the Program Guide, a Theme Categories @: 

list, a Favorite List, an Event Timers list, or a list of channels. y 
Q; 

MUTE BUTTON 

Press this button to turn off the TV sound. Press it again to restore poll 


the TV sound. Q 


VOLUME BUTTON 


. ; : VOLUME 
Press the minus (-) side of this button to lower the TV 


sound. Press the plus (+) side of this button to raise the TV 
sound. 


Note: You must program the remote to control your TV 
for the VOLUME and MUTE buttons to work as 
described. 


Note: You can program this button to control the volume on a TV or amplifier. 
See Using TV or Amplifier Volume on page 57 for instructions. 


GUIDE BUTTON 


GUIDE 


Press the GUIDE button to open the Program Guide. When the e 
Program Guide is open, press this button to switch among Re 


Favorite Lists. 


UP/DOWN/LEFT/RIGHT (ARROW) BUTTONS 


¢ When using a menu, press these buttons to move 
the highlight to an option. 


¢ When watching a program, press the RIGHT 
ARROW button to open the Browse Banner or 
the UP or DOWN ARROW button to change 


channels. 


« When the Browse Banner is open, press the UP or DOWN ARROW 
button to see the Browse Banner for the next channels. 


The Remote Control 


Note: The Browse Banner, like the Program Gulde, shows informa- 
tion on current and future programs. It cannot show information on pro- 
grams that have ended. | 


When a menu offers a list of choices, press the UP or DOWN ARROW 
button to see more choices. 


When the Program Guide is open, press these buttons to move the 


highlight among the programs. ' Tip: To open some _ 


* When the Browse Banner is open, press the RIGHT or LEFT of the menus, use 
ARROW button to obtain information on the next program that will be the matching 
on that channel. | buttons on the 

* When watching a program, press the LEFT ARROW button to open BeRGls pres ee | 
the Theme i . 

Categories menu. LEFT ARROW 

SELECT BUTTON button to quickly 

' openthe Themes | 
Press the SELECT button to select a highlighted option or _ Menu. 


program in a menu. 


RECALL BUTTON | | 


Press the RECALL button to return to the last channel you @ 
were watching. Press it again to switch between the last two RECALL 
channels that you watched. 


INFORMATION (INFO) BUTTON 


i i ti hen the Program 
Press this button for more information when the Prog Tip: When you're 


Guide or the Browse Banner is open, or when watching a INFO inthelproqran) 
Pee Guide, a Theme 
¢ Whena menu is open that includes a Help option, press this button to Category ora 
see help information for that menu. Favorites List use 
* Highlight a program in a Theme Categories list and then press this WiC CT ey 
button for more information on that program. button to get a 
description of the 
¢ When the receiver is OFF, press this button to open the Important program, the 


System Information menu. names of the 


actors, and other 


View TV BUTTON important details. 


Press this button to return to watching a program. 4 


¢ If you are watching a program, press this button to briefly 
display the Program Banner. 


¢ While using any menu, press this button to cancel a procedure and 
return to watching a program. 
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MPa 


remote. Just enter 
op ae 


TREE AROS ok 


the numbers fo 


a 


CANCEL BUTTON 


Press this button to cancel a 
menu or to watching a program. 


procedure and to return to the previous 


i® 


SYSTEM INFORMATION BUTTON 


Press this button to open the Important System Information 
screen. 


RECORD BUTTON 


Press this button to start recording a program on a connected VCR. 


NUMBER BUTTONS 


When watching a program or with the Program 
Guide open, use these buttons to enter a channel 
number to change to that channel. 


* When the Program Guide is open, you can skip 
ahead and then back a number of hours. Just enter 
the number you want to skip ahead (or back), and 
then press the RIGHT (or LEFT) ARROW 
button. 


Ci @: @: ‘O i@ 


e:e:e@ 
Ov @: ©: @: 


* Use these buttons to enter menu option numbers instead of highlighting the 
option and then pressing the SELECT button. 


¢ Use these buttons to enter numbers in a menu: 


* Highlight the place where you want to enter the first number, and press 
the appropriate number buttons on the remote. 


* Use the LEFT or RIGHT ARROW bu 
next place where you want to enter an 
entering numbers, press SELECT. 


tton to move the highlight to the 
umber. When you are done 


RECOVER BUTTON 
Press this button to restore your TV and/or VCR to display satellite © 


programming. See Satellite Video Recovery on page 14 for 
instructions. 


DisH HOME BUTTON 


Press this button to use the Dish Home Interactive Tv applications. 
See page page 58 for information on using this exciting feature. 


The Remote Control 


CHANGING THE REMOTE CONTROL ADDRESS : 


The remote control and receiver can operate on any one of 16 addresses; 
however, they must both be on the same address for the remote to control 
the receiver. This section explains how to change the address in both 
devices. 


| 

3 
Note: Do not change the address of the remote unless absolutely necessary mee 

f 

| 


because the remote cannot control the receiver if the two devices have $n 

different addresses. | Tip: Ifyou start 
doing this 

procedure and 


1. Turn the receiver OFF and press either CHANNEL UP or 
DOWN on the front panel to display the Important System 


Information screen. Note the Remote Address shown on Pra i then do not press 
your TV screen in the screen that looks like the example on any button for 20 
the following page. | seconds, the 


remote will end 
the procedure. 
Just start over 
again. 


‘opyright < Oe Cc 
c 2003, Echostar . 
All Rights Reserved ely 


} 
et ck tL a a i a ae i a I Ee a Ss a ed EC NL 


2. Press and hold the SAT mode button until all the mode 
button backlights come on (it takes about three seconds). 
Release the SAT mode button. New Remote 


3. Use the number buttons to enter a number from 1 to 15. Control Address: 


Write the new address in the space provided. 


4. Press the POUND button. If the address you entered is valid search 
for the remote control, the SAT mode button backlight 
flashes three times. 


5. Point the remote at the receiver and press the RECORD 
button. The Remote Address on the Important System 


Information screen should match the one you entered. sacono 


Note: If the Remote Address does not change on the Impor- 
tant System Information screen, press the RECORD button again. 


6. To check the address programmed in the remote, press and hold the 
SAT mode button for three seconds. Then press the POUND button 
twice. The SAT mode button backlight flashes the same number of 
times as the address. 

7. Press the SELECT button to exit the Important System 
Information screen. 


SYS INFO 
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SATELLITE VIDEO RECOVERY 


Follow these instructions if you accidentally change the channel or video input 
on your TV and cannot get the picture back from your satellite TV receiver. 
When you press the RECOVER button as described below, the remote control 
sends commands to your TV to change channels or video inputs to try to get you 
back to watching satellite programming. This procedures works only if you 
have accidentally changed the channel or video input and does not recover lost 
satellite signal (See Chapter 5 - Reference for troubleshooting information). 
Satellite Video Recovery only works if the remote control has been set up to 
control the TV and/or VCR (see page 50). 


Note: You may need to press the RECOVER button up to 30 times to recover 

your satellite TV video. 

1. Press and hold the RECOVER button until all four mode buttons light, and 
then let go of the button. The SAT mode button flashes twice and then all 
four mode buttons flash three times. 

2. Press the RECOVER button. The TV mode button flashes once and then all 
four mode buttons flash once. 

Note: Recover will first try to tune your TV to channel 3, then channel 4, 
and then other video inputs. 

3. Ifyou see the Important System Information screen, press the SELECT 
button to close the screen. You have recovered your satellite video. 

4. If you do not see the Important System Information screen, repeat steps 2 
and 3 until you have recovered your satellite video. 


Note: Press any remote control button other than the RECOVER button to 
end this procedure. 


THE MENUS 


The next few pages describe the menus that the receiver displays on the 
television screen. See the chapter titled Using the System for more details on 
using the menus to operate the system. 


Main MENU 


The Main Menu is the key to the menus, Each option on this menu 
displays another menu. 


= 


1 Program Guide 6 System Setup 


me 2. Themes & Search 7 Timers 


3 Mail & Customer Support 
.4 Favorites 9 Dish Home 
. Socks 


es 2s ine 


The Menus 


PROGRAM QuipE 


The Program Guide lists the available channels and 
Programs. It also has a one-quarter screen video window 
Option that shows the last program you were viewing. 


THEME CATEGORIES MENU 


The Theme Categories menu allows you to choose 
programs based on their contents. 


omesmz, 


s / Business 


iiKids 


FAVORITES Lists MENU 


The Favorites Lists menu allows you to create, change, and activate lists 
of favorite channels. 


SAY 
4 
MODIFY, LIST 


EDIT LIST, NAME 


| 
a 
. 
{ 
} 
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i PARENTAL AND SYSTEM Locks MENU 

The Parental and System Locks menu allows you to set and use locks, 

Tip: Want to keep ih 
your kids from 
watching certain RENT. 
channels or sf ! 
programs? Here’s T 1/Rating Locks 5 Change Password ‘ 
where you can set > Channel Locks 6 Lock PPV 
locks to keep them 3 Lock System 7 Hide Adult 
out. For complete 4 Front Panel Lock 
details, see page 39. 


SYSTEM SETUP MENU 


The System Setup menu provides several features that help you set up and 
maintain the system. 


ie 
$ Purchase Info 


i 2 Alternate Audlo 6 Channel Order 
E 3 Diagnostics 7 Guide Displays 


TIMERS MENU 


The Timers Menu allows you to set up the receiver to tune in a future 
“event,” that is, a program. If you have a VCR connected to the receiver, 


you can set up a timer to start recording a program on the VCR. 


| CANCEL 


DELETE 
TCREATE 


j HELP 


THE BROWSE BANNER 


You can use the Browse Banner (press the RIGHT ARROW 
on the remote control) to change channels, or to see what other 
programs are available without changing the program that you 
are watching. The receiver displays information on the program 
you are watching at the top of the screen and Browse Banner 
information at the bottom of the screen. 


Note: Your Browse Banner may look a bit different than the one 
shown here. 


ue 
Fri 8/8 


3:13pm t 
Soh Time Letty 2:47.77 
~ We Fe 


ae 


Remote Control Hel 
101 P Fri 8/8 


HELP. 
Y 1 
a 2 Time Left: 2:47, List: All Chan ee 
= mee, - eT, ~ 


Nason® 


Tip: This menu lets 
you settimersto 
remind youwhen | 
that important 
program is on. You | 
can also set 

timers to videotape | 
events. See page 38. 
for complete details. 
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CHANGING CHANNELS 


There are three basic ways to change channels while watching a program: 


* Press the remote control UP or DOWN ARROW 
button to get to the desired channel. 


* Use the remote control number pad buttons to enter the 
desired channel number. 

* Press the GUIDE button and select a program from the 
Program Guide. See page 22 for more information. 


USING THE MENUS 


Menus displayed on the TV screen make using the receiver and selecting 
programs quick and easy. Use the menus to control the receiver and to use 
its features, such as setting locks, choosing a program, or creating a 
Favorites List. 


OPENING THE MENUS 
You can open the menus in either of two ways: 


* Press MENU to open the Main Menu, then select any of the other 
menus from the Main Menu. 


¢ Use the matching button on the remote control. For example, to open 
the Program Guide, press GUIDE. 


CLOSING THE MENUS 


To close a menu and return to watching a program, press the remote control 
VIEW TV button, or the remote control CANCEL button. 


Note: The menu closes if you do not do anything in a menu for several 
minutes. Any unsaved changes you made will be lost. 


MENU OPTIONS 


| 
A menu option looks like this. 


2h 
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Using the System 
=e HIGHLIGHTING A MENU OPTION 


To highlight a menu option, use the remote control ARROW buttons to 
move the on-screen highlight to the menu option. When you do this, the 
option appears lighter than the other options. The highlight is like the one 
that you may have seen on a computer screen. 


Compare the highlighted menu option with the 
non-highlighted menu option in the previous AM GUIDE | 


| that number. / Gravis: 


| SELECTING A MENU OPTION 


When you select a menu option, that option takes effect right away. You can 
select a menu option in either of two ways: 


* If the option has a number next to it, press the number on the remote 
control number pad that matches this number. If you do this, you do not 
need to highlight the option first. 


* Move the highlight to the menu option using the remote control Arrow 
buttons. Then press the remote control Select button. 


) LIsTs OF CHOICES IN THE MENUS 


When you make a choice in a list, the receiver does not apply the change 
until you select the Save or OK option. If you do not want to save any 


changes, select the Cancel option to discard all the changes made in the 
menu. 


There are two types of lists: 


A single choice list allows you to select only one choice at a time. If 
you select another choice, your previous choice is deselected. 


A multiple choice list allows you to select more than one choice at one 


time. If you select another choice, your previous choice(s) stays 
selected. 


| HIGHLIGHTING A CHOICE IN A MENU LIST 


Use the remote control ARROW buttons to mov es 
‘ad i : e th 
desired item in the list. The black arrows 0 e highlight to the 


move the highlight, n the list show where you can 


SELECTING A CHOICE IN A MENu List 


To select a choice in a list, high] : 
control SELECT button, peeanent the choice and then press the remote 


ake sure you select the S i 
ave or OK option to 
save your choice. Select the Cancel option to discard your dione. 
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When you highlight a choice in a single choice list, it looks like this, In this 
example, the Spanish option is highlighted. 


neh 


German 


(eq Italian 


When you highlight a choice in a multiple choice list, it looks like this. In 
this example, the LIFE - 108 option is highlighted. 


CMDY.- 104 
TVland - 106 


HGTV.- 112 
E414 

GAME - 116 
] A&E=178 


French 


(Gj FOOD 110 
<4! HGTV - 112 


CANCELING A PROCEDURE 


To cancel a procedure, you must press the remote control CANCEL or 
VIEW TV button before you do the last step of the procedure. If this does 
not work, you must finish the procedure. 
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82 UsinG THE PROGRAM GUIDE 


rogram Guide provides a complete listing of the available 


The on-screen P se the Program Guide to change 


PROS Kremer 
_ Tip: Thechannel channels and prepay A che  heduled, and to bily BA Bein, 
_ you select may hannels, to see what prog : ; : ae 
| display one of bitin The Program Guide shows wie Favorites List is active, 
_ Several program ———_ ‘= Sa 
| information | ge ean eA SANE 
'_ symbols. If the Csi Gey Favarte Let Ne 
| Program is ona 
» channel that is not —— 
' part of your j thu 1) tt sbami at E00 pmo 
_ subscription, the | Remote Control Help 
’ channel will be in. i dish home interactive TV. 
red. 9900 What's on DISH $907 


9612 BTV Business info 


* The Program Guide displays only the channels in the active Favorites 
| List (see page 29). 

| ¢  All-Chan - Displays all of the channels in the Program Guide. 

* All Sub - Displays the channels in your subscription. 


* Favorites Lists - You can add four Favorites Lists that show only 
the channels you want to see. For more information on creating 
Favorites Lists, see page 30. 


ey * This receiver allows you to see the program you are watching ina 
ar | corner of the Program Guide. To do this, open the Main Menu. Then, 
: | select the System Setup option. Finally, select the Guide Displays 
. i option, select the Partial Guide With Video option. If you prefer a 
:: bigger guide (with no video displayed), select the Full Guide Without 
Video option, and select the Save option. When you first display the 
inset, there may be a brief delay before a picture appears. 


* A red background behind a channel 


shows that you have not subscribed 
to that channel. You cannot tune in ' : 


to this channel. 
* The Program Guide shows 
va scheduled up to two days in 


: n the Main Menu Then 

S| ‘ ; . , Select the System 

| Setup option. Finally, select the Channel Order option, select the 
nding option, and select the Save option. 


| e e fe] ra i idi 
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Using the Program Guide 
OPENING THE PROGRAM GUIDE 


There are two ways to open the Program Guide: 


* Press the GUIDE button. 


e 

* Press the MENU button and then select the Program we 

Guide option. (=) 
SELECTING A PROGRAM IN THE PROGRAM GUIDE 


1. Use the NUMBER PAD buttons to enter the desired channel number. 
The Program Guide displays a block of channels including the one 
that you just entered. 


2. Use the ARROW buttons to 
move the highlight to the desired program. 


Note: You may press the PAGE UP or 
PAGE DOWN ARROW button to scan, 
page by page, through the listing of 
channels. 


T 
H 
E 
M 

E 

s 


3. You may press the INFO button for more 
information about the highlighted program. 
Press the CANCEL button to return to the 
Program Guide. 


4. Press the SELECT button to change to the 
new channel. 


You may skip the Program Guide forward or backward many hours at 
one time. To do this, enter the number of hours that you want to skip 
using the NUMBER PAD buttons. Then press the LEFT or RIGHT 
ARROW button to move back or forward, respectively. 


CLOSING THE PROGRAM GUIDE 


To close the Program Guide and not change the channel, press the remote 
control CANCEL button. The receiver displays the program you were 
watching before you opened the Program Guide. 
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USING THE PROGRAM BANNER | 
des information about the program you are 
The Program Banner prov ides info on Bariherite iter 
watching. The receiver displays the Progra eae econds at 
the top of the TV screen every time you change:Mhe:Snanne Or Btess the 
remote control VIEW button. 
: Remote Contral Help 
Thu dtd. | 
3 MG bee Left: 3:41 
USING THE BROWSE BANNER 
Tip: You can use You can use the Browse Banner to change channels, or to see what other 
the Browse programs are available without changing the program that you are 
Banner to see what watching. The receiver displays information on the program you are 
other programs are watching at the top and Browse Banner information at the bottom of the 
available without TV screen. Press the UP or DOWN ARROW to see what programs are 
leaving the playing on the channels above or below the one you are viewing. 
program you are Information on these programs appears at the botto 
Beching. pp e m of the TV screen. 


Note: The Browse Banner only displays the channels in the active 
Favrorites List that is indicated in the Browse Banner. For example, if the 
All Chan Favorites List is active, the Browse Banner displays all the 


channels. If the All Sub list is active 
; SUIS é . the Browse . 
channels in your subscription, Banner displays only the 


If you have set up the Program Guide to hide 


receiver is locked, the Browse Banner does n met hema 6 


ot display such channels. 
To use the Browse Banner: 


1. Press the remote control RIG 
the Browse Banner for y) pA 


watching. 


button to 0 
en 
the program that you are . 


MNa<son® 
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Using the Browse Banner 


Remote Control Help 
Thu4/io ! 


3 20pm 
O pin) ime Left: 3:40 
s 


4/10 


0pm 


or DishInteractlve Home ) er 
7 


List: All Chan 


Change the channel: 


* Enter the channel number for the program that you 
want, using the NUMBER PAD buttons 


* Press the UP or DOWN ARROW button to display 
the channel that you want. 


Press the RIGHT ARROW button to display the 
next program. Press the LEFT ARROW button to 
return to the current program. 


omemzry, 


Note: The Browse Banner displays programs that are on now. If you 
press the RIGHT ARROW, it will display information on the program 
that is on next on the same channel. It does not display information for 
any other programs in the future and cannot display programs that have 
ended. 


You may press the INFO button for more information about 
the program highlighted. 


Press the SELECT button to change to the highlighted 
program. 


To close the Browse Banner, press the remote control 
CANCEL button. The receiver stays tuned to the program 
you are watching. 


Using the System Ss 
(oS Ceeeaaaaes o ORDERING PAY PER VIEW PROGRAM 


aa is - ired pay per view program in the Program 
Tip ifanylockisin, — 1. LE Tet on ee eaparaiis are ieee the 
ery veal channel number as PPV in the Program : 
program, you must | 
enter the password | 
using the NUMBER 
PAD buttons. As’ 
Soon as you enter _ 
the fourth digit of : 
"the password, the fe 10am ee 
receiver highlights c 
OKs a 


WD 


2. Press the SELECT button. 


3. To buy the pay per view program, select the Yes option. The receiver 
displays a confirmation menu. Go on to step 4. 


If you do not want to buy the pay per view program, press the UP or 


DOWN ARROW button (if you are watching a program), or select the 
No or Cancel option. 


Mon 8/11 
9:20 am 


; Cars 
at DISH-On-Demand. Do you wish'# 


{0 purchase this program? 
© Event: Maid in Manhattan 


yy CateTime: MON 08/11/03 10:00 
_ Channel: Ch: $32, ppy 


am | 


Mald in Manhattan ald in | 
¢ Pe CeNeora Ml Manhattan f 
The Guru (All Day) ay f 


At the confirmation menu: 


4. Select the Yes option to confirm the purch ill 
be added to your bill. Purchase. The Pay per view fee w! 


Select the No or Cancel Option to cance] 


Note: Once you confirm an 
order for a pa er vi 
cannot cancel the order and i aa es nee: 


the purchase. 


tine . : 
f 3 
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USING THEMES 


THEMES 


You can list and choose programs by the theme of their contents (for Tip: W 
example, just movies or just sports). You can then quickly list programs r 
based on that theme, and choose the program you want. 


1. To open the Themes menu, press the LEFT ARROW 
button or press MENU and then select Themes. 


2. Move through the Themes menu by using the UP or 
DOWN ARROWS. You can also move a page at a time 
using PAGE UP or PAGE DOWN. 


3. Highlight the desired program in the program list. 


4. Press the SELECT button to watch the program. 


Note: If the program you highlighted is on some time in the 
future, the receiver will open the Create An Event Timer 
menu. See page 31 for information on using timers. 


QO ©ea a 
" a0 +” @: 


USING SEARCH 


The Search feature of your satellite receiver makes it easy for you to find 
the programs you want to watch. 


1. Press the SEARCH button. 


6} 


2. The Search menu will open. 


CANCEL 
im CLEAR 


HISTORY. 


ut qe 
[|Search Event Titles Only un Im = 
earch All Event info F HELP 


Using the System 
3. Move the highlight to the Name box. 


4. There are two ways to enter the name of the program you want to find: 


TT ARROWS to 
° UP, DOWN, LEFT, and RIGHT ARI scroll 
Mh the virtual keyboard and then select the letters you want, 


* Use the remote control number pad to enter the letters in the Name 
box. Numbers 2 through 9 have telephove style numbers written 
above them. To enter an H, for example, press 4 twice because H is 
the second letter listed above the 4 on the NUMBER PAD. For 
example, if you are searching for Rudy Fremmel Presents, enter the 
first few letters in the title as follows: 


Press @ three times for an R. 


tuv 


Press © twice for a U. 


def 
Press © once fora D. 


Press © three times for a Y. 


Note: Enter up to 14 characters (letters and spaces) for your search. 


5. When you have entered the name, scroll down to choose between two 
options: 
Search Event Titles Only - Select this o 


ption when you are sure the 
word(s) you entered are part of the event . 


title. 


ahah All Event Info - Select this option if you want to search event 
titles and information for the word(s) you entered 


6. Select ot Search Option. When the search completes, you will see a 
Screen listing the name of the program(s) and the Start and stop times. 


Tue 190 
Spm | 


ile | aaa: 


Dish Home Interactive TV Applications 


7. Highlight the program you want watch and press SELECT. 


8. If the program occurs in the future, the Create An Event Timer menu 
opens. Select Create to record the program. See Using Timers on 


page 31 for more information. 


Dish Home Interactive TV Applications 
Press the DISH button on your remote control to use the Dish 


Home Interactive Applications. You can order channels, 
check the news and weather, and even play games. 


@ 


d:sh home 


=) Aioswise™ 
Aq 


DIN fi & 


To PayP 

Mm, Love your entertainment? 

UUWTIME We dol 
INTERACTIV ; 


9'57AM 
07/25/03 


USING FAVORITES LISTS 


i  — 


| _of your favorite 


Favorites Lists allow you to display only your favorite channels in 

the Program Guide. You can create and change the lists yourself, adding 
and removing channels as you wish. You can have an unlimited number of 
favorite channels but they must be grouped into no more than four lists. 


* When you make a Favorites List active, the Program Guide displays 
only the channels in that list. Also, the receiver skips channels that are 
not on the list when you use the remote control UP or DOWN 
ARROW button to change channels. 


¢ The All Chan Favorites List contains all the channels. You cannot 
make any changes to the All Chan list. 


¢ The All Sub Favorites List contains all the channels in your 
subscription. You cannot make any changes to the All Sub list, except, 
by changing your subscription. 


° Each Favorites List has a unique color in the Program Guide. You can 
give each list a name. When you first get the receiver, the four lists are 
named List 1, List 2, List 3, and List 4. The lists are empty until you 
add channels to them. 


_ This way you can 

' quickly see wha 
programs are 
_ playing on just - 


_ subscription. — 


‘Tip: Favorite lists 


"the GUIDE button — 
“until the name of 


_and not every 


let you create lists — 


those channels. 


channel in your 
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CREATING OR CHANGING A FAVORITES LIST 


You can create, add channels to, and remove ee ale yPavoriies 
ou ’ 
List. 


1. Press the MENU button. 


=) 
2. Select the Favorites option. 6 


SAVE 


CANCEL 


MODIFY LIST 


EDIT LIST NAME 


3. Select the Favorites List that you want to create or change. 
4. Select the Modify List option. 


Note: At any time you can select the Clear List option to remove all 


channels from the current list. This does not apply to the All Chan and 
All Sub. 


5. In the Channels list, highlight a channel 


you want to add to the 
Favorites List. 


Note: You can use the number pad buttons to enter the 


channel number, or select the PAGE UP or PAGE @: 

DOWN option to move quickly through the list. , 
c 
R 


6. Press the SELECT button to 
to the Favorites List. A chec 
channel. 


add the highlighted channel 
k mark appears next to the 


7. Repeat steps 5 and 6 unt; 
— : P until you have added all the channels that you 


8. To delete a channel from the Favori 
tes Lists, i 
list. The check mark next to the channel disaepeact vaamale 
9. Select the Save option to Save all changes to the 


Favorites List. 


Using Timers 


Tip: You can active | 
_ aFavorites List only 
' if you have added ~ 
_ channels to the list. 
| Ifyouhavenot _ 
createdany 
Favorites List, 


MAKING A Favorites List ACTIVE i 
| 
[ 
| 
pressingthe — 
i 
{ 
| 
| 
| 


If the Program Guide is open, press the GUIDE button to select the next 
Favorites List. Press the GUIDE button again to scan through all the 
available lists. 


\ 


CHANGING THE NAME OF A FAVORITES LIST 
1. Press the MENU button. 


| GUIDE button 
switches the — 

| receiver between 

: the All Chan and All’ 

' Sub. Bas 


© 


2. Select the Favorites option. ght 


3. Select the Favorites List that you want to change. 


4. Select the Edit List Name option to open the virtual keyboard. 


Tip: If you try to 
| make an empty 
| Favorites Lists 
| active, the receiver. 
| displays an Error 
| message. You must) 
add at least one 
' channel to this 
Favorites List 
before you can 
make it active. 


Note: You cannot change the name of the All Chan or All Sub list. 


5. Select a letter in the keypad area on the screen. Repeat to spell out the 
desired name. You can enter up to eight characters, including spaces. If 
needed, select the space option to insert a space in the name or the 
<back option to correct a letter. 


Note: A list must have at least one character. Two lists cannot have the 


same name. 
| Tip: You can use an | 


| 
t 
i | 
Note: At any time, you can select Clear to clear the name. | Auto-Tune event 
| timer to remind you | 
| that a program is 
 aboutto startand | 


6. Select Save. 


USING TIMERS ‘ 
re automatically 
| tune the receiver to | 
Event timers allow you to set up the receiver to automatically change toa the right channel. 


channel and send a signal to a VCR to record a future “event,” that is, a 
program. You can set an automatic event timer for a program listed with | 
start and stop times in the Program Guide. A manual event timer allows | 
you to set custom start and stop times for a timer. 


Using the System 
Sees EVENT TIMER TYPES 
Reminder Reminds yo 


Auto-Tune Reminds you that a pro 


ogram when it begins. . 
ea ds you that a program is about to start; tunes the receiver to the 


rogram when it begins; starts a VCR to record the program. 
Hs To record with a VCR you must first set up the receiver to contro] the 
VCR. See page 38 for instructions. 
Note: Most TV programs and films are copyrighted. In some cases, 
copyright law may apply to private, in-home recording. 


u that a program is about to start. 
gram is about to start; tunes the receiver 


EVENT TIMER FREQUENCIES 


Once Applies to a one-time program. If the program time changes, this 
timer operates at the new time. The receiver deletes this timer when the 
timer operates. 

Mon.-Fri. - Applies to a program that is scheduled for Monday through 
Friday on the same channel at the same time each day. 

Daily - Applies to a program that is scheduled for Monday through Sunday 
on the same channel at the same time each day. 

Weekly - Applies to a program that is scheduled for once a week on the 
same channel at the same time on the same day. 


Note: You can record only the program to which the receiver is tuned. If 
you open any menu (including the Program Guide) while recording a 
program on videotape, the menu also will be recorded. If a program time 
changes by more than 24 hours, the timer will not operate. 


BEFORE AN EVENT TIMER OPERATES 


Five minutes before an event timer 0 
blinking “clock” 
the program begi 
of the following. 


perates, the receiver displays a small 
symbol on the TV screen. This symbol disappears when 
ns. While the symbol is displayed, you may do either one 


‘ pis ee sore CANCEL button to clear the 
symbol from the TV . : 
inital opttate: Screen. This does not affect the timer; O 


CANCEL 
Press the remote contr. 
ol INFO 
information on the event tim i Arges 


have the following choices: r If you do this, you will © 


INFO 


Using Timers 


Select the OK or Cancel option to continue with the event timer. 


[ak ™> Or CANCEL 


Select the Stop Timer or No option to stop the event timer. 


STOP TIMER OF 


Note: This stops only this instance of a Mon.-Fri., Daily or Weekly timer. 
The timer will operate the next time it is scheduled. To stop all operations of 
such a timer, you must delete the timer. For a Reminder Event Timer, instead 
of having the option to stop the timer, you have the option to tune to the 
program. | 


EVENT TIMER 


ies 


SETTING UP AN AUTOMATIC 


bras Trek Vorsoet 

10/12/99 6:00 PM FOX 
CREATE 

m CANCEL 


HELP. 


Start? min. early 


1. Select a future program using the Browse Banner, Themes Menu or 
the Program Guide. 


2. Select a Timer Type option. 


3. Select a Timer Frequency option. Notice that a check mark displays in 
the box. 


4. Select the Create option to save the event timer. 


CREATE 


5. The receiver displays a timer symbol in the Program Guide, and also 
when you press the INFO button to get information about the program. 
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SETTING UP A MANUAL EVENT TIMER 


1. Press the MENU button. 


2. Select the Timers option. 


o: @! 


3. Select the Create option. The receiver displays the Create a 
Manual Event Timer menu. 


4. Select a Timer Type option. 
Select a Timer Frequency option. 


6. Select a channel: 
* Highlight a channel using the UP or DOWN Ca 
ARROW button. Then, press the SELECT button. 
¢ Enter a channel number using the number buttons. Gs 


Select the Set Date/Time option. The receiver displays the Set Date/ 
Time for Manual Timer menu. 


SET DATE/TIME 


8. Use the NUMBER PAD buttons to enter the Start Time (this includes 
a AM or PM) and the End Time (this includes selecting AM or 


Use the NUMBER PAD buttons to enter the Date. 
10. Select the Create Timer option 


11. To create another event timer select the Create option again 


Note: You cannot se 
ta manual event timer for a pay per view event 


Using Timers 


Quick REcorD 
You can quickly create a one-time VCR Event Timer. Do the following. 


1. Highlight a future program in the Browse Banner, the Program Guide 
or a Themes menu. 


2. Press the RECORD button. 


3. The receiver displays the Create an Event Timer menu. 


§) CANCEL 


HELP. 


4. If you want to start the timer one minute early, select the Start 1 min. 
early option. 


| Start 1 min. early 


5. Select the Yes option. 


YES 


OVERLAPPING EVENT TIMERS 


If you try to create event timers for overlapping programs, the receiver 
displays a menu with the dates and times of both programs. The receiver 
also displays this menu if a program time has changed, causing one timer to 
overlap another. You must delete or edit one of the timers. 


Program Name Unknown. 
Date: 7/30/02 
Time: 7:00 p-3:00p EoIr: 
Channel: 0500 SS OTHISITIMER 
2 == HELP 


Edit. 
THIS. TIMER 
DELETE 
Beeeees 5 re THIS TIMER 
Press "DELETE THIS TIMER"todeletethistimer | 


MAXIMUM NUMBER OF EVENT TIMERS 


You can Create a limited number of event timers. If you try to create more, 
the receiver displays a menu giving you the option to delete an existing 


timer. If you do not delete an existing timer, you will not be able to create 
any new ones, 
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EDITING AN EVENT TIMER 


~ timer that operates a 


10. 


re of an event timer. 


‘ : t any featu : 
You can edit almost any 4d manual event timers. 


You can edit both automatic an 


: the timer to a manual event 
Be ic event timer converts 4 
Editing an ra tisaied has times you set, not the actual program times, 


Press the Menu button. 


6 
Select the Timers option. } 


The receiver displays the Event Timer Management menu. 


CANCEL 


DELETE 


Select the event timer that you want to edit. A check mark appears in 
the box next to the event timer. Select the Edit option. 


EDIT 


You may change the Timer Type, Timer Frequency, or Channel. To do 
this, select each option that you want. 


If you want to change the Start Time, the End Time, or the Date, select 
the Set Date/Time option to display the Set Date/Time 
for Manual Timer menu. Otherwise, skip to step 9, below. 


ue ‘ OBER PAD buttons to enter the Start Time (this includes 
- ng AM or PM) and the End Time (this includes selecting AM or 


Use the NUMBER PAD buttons to enter the Date. 
Select the Create Timer option. 


To edit another event timer 
Either: Highli feet 
: e ee that timer and select the Edit option again. 
rH you do not wa: t i 
ee nt to edit another event timer, press the CANCEL 


DELETING AN EVENT TIMER 
1. Press the MENU button. 


2. Select the Timers option. As 6 


3. The receiver displays the Event Timer Management menu. 


4. Select an event timer that you want to delete. A check mark appears in 
the box next to the event timer. 


5. Move to Delete and press SELECT on the remote. 


DELETE 


Do this again for any other timer(s) that you want to delete. 


REVIEWING EVENT TIMERS 


You can review event timers by using the Event Timer Management menu. 


8 


2. Select the Timers option. @ 


1. Press the MENU button. 


3. The receiver displays the Event Timer Management menu. 
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sae ag : Event Tim , 
ating vcR sist connect the receiver’s back panel 


o inputs on the VCR. 


| Cre 
| Touse VOR Event Timers. You 
‘olvi ts to the audi 

audio/video outpu 

nt Timers, you must set up the receiver to control the VCR 
To use VCR Eve + control the VCR, use an Auto-Tune Event Tim er to tung 
If the ee fae channel you want to record. Use the timers built into the 
the receiver to 


VCR to start and stop the VCR at the right times. 


| Locks, BLACKED-OUT PROGRAMS, AND EVENT TIMERS 

: ; ord before you can create an automatic 

You must enter the receiver passw | 

event timer for a locked program, and you must order a pay per view 
before you can create a timer for it. You can create a manual event 

program before y hout entering the password. However, if you 


imer for a locked program wil 
do! this, or if the aera is blacked out in your area, when the event timer 


i i r password entry menu. If 
tes the receiver may display only an error 0 
ates a a VCR Event Timer, the VCR will record only that menu. 


. Power OFF AND EVENT TIMERS 


If the receiver is OFF at the time an Auto-Tune or VCR Event Timer is 
scheduled to operate, the receiver will turn ON. Once the event has ended, 
the receiver will turn OFF, unless you pressed any remote control or 
receiver front panel buttons during the time that the timer was active. 


If the receiver is OFF at the time a Reminder Event Timer is scheduled to 
operate, the timer will turn the receiver ON and tune it to the channel you 
last watched. The receiver will then display the reminder menu. You will 


have a few seconds to respond. If you do not respond to the reminder menu, 
the receiver will turn OFF, 


| SETTING UP THE RECEIVER AND VCR To USE A VCR 
_ EVENT TIMER 


most home setups. However,’ 


| ote, please shelves or smoked glass doors between the receiver and the VCR may block 


; turn to the section ha 
_ titled Control Other ‘ 


f e 50. 


iP 
ia 
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3. Select the Installation option. @) 


4. Select the VCR Setup option. @ 


5. Find the brand name of the VCR in the table on page 93. 
Set the code for the VCR using one of the following: 
* Enter the first 3-digit code number from the table using the 


NUMBER PAD buttons. 


* Highlight each digit of the first VCR code, and 
then press the UP or DOWN ARROW button 
until you reach the correct number and then press 
SELECT. 


7. Make sure the VCR is turned ON and the switch is set 
to 3 or 4 (whichever you use). Insert a rewound tape on 
which you want to record. The receiver starts the VCR 
recording, but does not turn ON the VCR, so you must 
do this yourself. 


8. To test the new code, highlight the Test option. The receiver displays a 
message warning you to make sure the VCR is turned ON. 


9. Press the SELECT button to start the test. Your VCR 
records for a few seconds, stops, and then rewinds. The 2 


receiver displays a message saying that your VCR test is 
complete. Follow the instructions on the message. 


10. If your VCR did not complete the test, enter another code 
from the table, and then repeat steps 5 through 8. 


11. Once you have found the correct VCR code select the Save option to 
save the VCR code you entered and return to the Installation and 
Setup menu. 


UsING Locks 


First you set the locks; then you lock the receiver. You must 
lock the receiver in order to put any locks into effect. If you 
unlock the receiver, leave the locks unchanged, and then 
lock the receiver again, the same locks will be in effect as 
before. 


How TO SET Locks: A Two STEP PROCESS 
1. Create the locks that you want. 
2. Lock the receiver. 


Once the receiver is locked, anyone who wants to access locked items 
must enter the password. 
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iii = LOCKED THE RECEIVER 

tem or open the Parental and System Locks 
message prompting YOu “enter thie Password 


WHEN You HAV 


If you try to access @ 
menu, the receiver displays a 


ss a locked i 


The receiver allows you three tries to enter the ona Password. If you fai] 
to enter the correct password, the receiver does not allow more tries for 


several minutes. 


If you enter the correct pas 
the Parental and System Locks menu. 
lose the Parental and System Locks Hien 
again to access the item or open the menu 


sword, you can access the locked item or open 


If you exit a locked item or c 
you must enter the password 
again. 
If you forget your password, you will need to call the 
Customer Service Center. You may need to provide the 
following information: (1) your name, (2) your address; (3) 
umber; (4) the receiver serial identification 


your telephone n : 
your Personal Identification Number 


number; and (5) 
(PIN), if used. 


CREATING A PASSWORD 


You must lock the receiver for any receiver Parental Locks you set to take 
effect. To lock the receiver, you must first create a password. If you forget 
your password, you will need to call the Customer Service Center. 


To create a password: 


1. Press the MENU button to display the Main menu. 


2. Select the Locks option to display the Parental and 
System Locks menu. 


ees 


© @: 


Note: If the receiver displays a message prompting you to e 
enter a password, the receiver has already been locked. 


3. Select the Lock System option. The receiver displays a 
message prompting you to enter a password. 


+ TT tee or ee 


@: 


Note: If this option appears as U 
ae nlock S 
the receiver is already locked. ystem instead, 


4. Enter and verify a Password 


receiver displays stars (*)a » using the number pad buttons. The 


S you enter the digits of the password. 
5. Memorize your Password. 
to lock or unlock the rece 


6. Highlight and select t 


he OK opti 
locks you have set are now oe Tesentetthe pasiwort: all 


om Now on, you must enter this password 
T. 


EN a AA oS ee it a cag ai eo ot alien Fa 
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CREATING OR CHANGING RATING (CONTENT) CODE LOCKS 


Please be aware of the following: The locks use the codes 
that the original program providers assigned to the ; 
programs. The actual content of the programs may differ 
from their assigned ratings. No rating system can guarantee 
that all objectionable material is screened out. Like all other 
locks, these locks are only in effect when the receiver is 
locked. You can lock any program, including pay per view 
programs. The locks built into some televisions do not 
apply to satellite programs. Television program ratings 
differ from movie ratings. 


Do the following to set program locks based on rating codes. Then, when 
the receiver is locked, only someone who knows the password can watch 
these programs. 


1. Press the MENU button. 


2. Select the Locks option. 


If the receiver is locked, enter the password using the 

number pad buttons. The receiver displays stars (*) as you 

enter the digits of the password. As soon as you enter the 

fourth digit of the password, the receiver highlights the OK option. 
Press the SELECT button. 


3. Select the Ratings Locks option. 


Highlight the rating that corresponds to the lowest @ 
acceptable audience age. Press the SELECT button to lock 
the highlighted rating. 


Note: All ratings that are more restrictive than the selected rating are 
also selected. For example, if you lock PG-13 rated programs, then all 
programs with the R, NC-17, and NR/AO ratings are also locked. 


4. Select the expanded rating code(s), if you want to also lock these 
ratings. 


5. To unlock a rating code, highlight the code and press SELECT. 
Select the Save option to save the changes. 
If the receiver is not locked, you must lock it to put the locks you just 
created into effect. 
CREATING OR CHANGING CHANNEL Locks 


Note: You can lock any channel, including pay per view channels. 
1. Press the MENU button. 


Using the System 


Select the Locks option. 


is locked, enter the password using the 
ttons. The receiver displays stars (*) as you abe 
igi ter the 
digits of the password. As soon as you en 
Saat aisicek the password, the receiver highlights the OK 
option. Press the SELECT button. 
Select the Channel Locks option. 
ighli lock. If 
Highlight the channel that you want to 
necessary, press the UP or DOWN ARROW button 
to see the desired channel. You can also enter each 


channel number using the number pad buttons. GD 


Press the SELECT button to lock or unlock the 
highlighted channel. If the checkbox next to the channel has a 


checkmark, the channel is locked. 
Select the Save option to save the changes. 


If the receiver is not already locked, you must lock it to put the locks 
you just created into effect. 


If the receiver 
number pad bu 


LOCKING THE RECEIVER 


1. 


Press the MENU button. 


Select the Locks option. 


©: 


Select the Lock System option. 


already locked, Ppears as Unlock System instead, the receiver is 


From now o 


se N, you must enter this password 
I, 


Select the OK option. Enter the password again. 
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UNLOCKING THE RECEIVER 


If you unlock the receiver, leave the locks unchanged and then lock the 
receiver again, the same locks will be in effect as before. 


1. Press the MENU button to display the Main Menu. sisi 
2. Select the Locks option. 6 


3. With the receiver locked, you must enter the password using 
the NUMBER PAD buttons. The receiver displays stars (*) as you enter 
the digits of the password. As soon as you enter the fourth digit of the 
password, the receiver highlights the OK option. 


4. Press the SELECT button. 
5. Select the Unlock System option. 


Note: If this option appears as Lock System instead, the _ 
receiver is already unlocked. 3) 
LOCKING THE RECEIVER FRONT PANEL CONTROL BUTTONS 


This keeps anyone from changing the channel, but it does not lock the 
remote control buttons. 


To lock the receiver front panel buttons, do the following: 
1. Press the MENU button. 

| c) 
2. Select the Locks option. 


If the receiver is locked, enter the password using the @ 
number pad buttons. The receiver displays stars (*) as you 

enter the digits of the password. As soon as you enter the 

fourth digit of the password, the receiver highlights the OK option. 
Press the SELECT button. 


3. Select the Front Panel Lock option. rs) 


4. Select the Yes option. 


If the receiver is not locked, you must lock it to put the lock you just 
created into effect. 


UNLOCKING THE RECEIVER FRONT PANEL CONTROL BUTTONS 


To unlock the receiver front panel buttons, you must use the remote control. 


1. Press the MENU button. : MENU 
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2. Select the Locks option. 4 


d using the 
+s locked, enter the passwor 
Te NBER PAD buttons. The receiver displays stars ) as you 
enter the digits of the password. As soon as je ae : # me 
digit of the password, the receiver highlights the ption. 


Press the SELECT button. 
3. Select the Front Panel Lock option. 6 


4. Select the Yes option. 


LOCKING PAY PER VIEW PROGRAMS 


This locks all pay per view channels. 
You also can lock one or more pay per view channels by using channel 
locks or rating locks. 


1. Press the MENU button. 


S| 
2. Select the Locks option. 


If the receiver is locked, enter the password using the number © ; 
pad buttons. The receiver displays stars (*) as you enter the 
digits of the password. As soon as you enter the fourth digit 


of the password, the receiver highlights the OK option. Press the 
SELECT button. 


Select the Lock PPV option. 


4. If the receiver is not locked, you must lock it to put the © 
lock you just created into effect. 


| RE ra ee eee 


To unlock pay per view programs: 
5. Press the MENU button. 


6. Select the Locks option, 


If the receiver is locked, en 
NUMBER PAD buttons. 


Using Locks 


7, Select the Unlock PPV option. 


Note: When you select this option, you unlock all pay per @ 
view channels, 


HIDING ADULT CHANNELS 


This keeps the Program Guide, Themes lists, and the Browse Banner 
from displaying adult channels. It keeps anyone from choosing such 
channels by using the UP or DOWN ARROW buttons or the remote 
control NUMBER PAD buttons. 


To hide adult channels: 
1. Press the MENU button. 


2. Select the Locks option. 


If the receiver is locked, enter the password using the number @ 
pad buttons. The receiver displays stars (**) as you enter the 

digits of the password. As soon as you enter the fourth digit of 

the password, the receiver highlights the OK option. Press the SELECT 
button. 


3. Select the Hide Adult option. 


4. If the receiver is not locked, you must lock it to put the lock you just 
created into effect. 

To un-hide adult channels: 

1. Press the MENU button. 


MENU 


2. Select the Locks option. 


If the receiver is locked, enter the password using the number pad 
buttons. The receiver displays stars (*) as you enter the digits of the 
password. As soon as you enter the fourth digit of the password, the 
receiver highlights the OK option. Press the SELECT button. 


3. Select the Unhide Adult option. @ 


OPENING A LOCKED ITEM, OR OPENING THE LOCKS MENU 


1. Select an item that is locked. To open the Parental and System Locks 
menu, select the Locks option on the Main Menu. 


2. The receiver displays an Attention message telling you that the item or 
menu is locked. 
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; . The receiver disp] 
the number pad buttons isplays 
3. Enter the password usin digits. As soon as you enter the fourth digit of 


*) as you enter th ! ; 
Fe aaa the receiver highlights the OK option. 


4. Press the SELECT button. 


CHANGING THE RECEIVER PASSWORD 
1. Press the MENU button. 


=) 
2. Select the Locks option. ; 
If the receiver is locked, enter the password using ie 6 
number pad buttons. The receiver displays stars (*) as you 
enter the digits of the password. As soon as you enter the 
fourth digit of the password, the receiver highlights the OK option. 


3. Press the SELECT button. 
4. Select the Change Password option. 


) 


5. Enter the current password using the number pad buttons. 
As soon as you enter the fourth digit of the password, the receiver 
highlights the OK option. 

6. Press the SELECT button. 


Enter the new password using the number pad buttons. 

As soon as you enter the fourth digit of the password, the receiver 
highlights the OK option. 

Select the OK option to change the password. 


9. Enter the new password again, usin 
receiver displays stars (*) as youe 


soon as you enter the fourth digit of the pass 3 
Set, s 
highlights the OK option. Press Password, the receiver 


the SELECT button. 
Memorize the new Passwor, 


d. From now o m : 
n. 
password to lock or unlock the receiver. TODAS Srey ms 


PERSONAL IDENTIFICATION NUMBER 


g the NUMBER PAD buttons. The 
nter the digits of the password. As 


You can set u : 

only. Mitac sficatiog Number (PIN) for call-in requests 
make any changes to your oats Service Center must provide this PIN to 

: 0 

Center at any time to set up a a You may call the Customer Service 

If you forget your PIN 
The representative m: 
authorized to Make ¢ 


» YOu will need to 


ay ask for more nee the Customer Service Center: 
hanges 


ormation to m: 
to your account, ake sure that you ate 
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USING CALLER ID 


Caller ID displays on your TV the names of people as they call you if you 
subscribe to Caller ID from your local phone company. To use this feature, 
make sure you have a phone line connected to the receiver and that the 
Caller ID feature is enabled. After you turn on Caller ID, it stays on until 
you decide to turn it off. 


Note: For best performance, make sure your system is properly grounded. 


CALLER ID SCREENS 


When you receive a call, you will see a Caller ID popup screen. 


DOE JOHN 
303-555-1234 } OK | 


You can select OK to eliminate the message. If you do nothing, it will 
disappear after 20 seconds. 


If you are in a menu when a call comes in, you will see a different Caller ID 
popup screen. 


=’ Ce eee 
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4 
‘ 
4 


To TURN THE CALLER ID ON AND OFF 


1. Press MENU. 


2. Select the Installation option 


© @: 


3. Select the Caller ID option. The following screen will 


display. 


@: 


4. Highlight Enable Caller ID or Disable Caller ID and press SELECT 
5. Select Save. 


BION eT 


oy 


~ Saes 


is Si a te oat IS Sb Ae ND ha 


te 
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Resetting the Receiver 


RESETTING THE RECEIVER 


Use these instructions if you want to reset the receiver to be the same as 
when it was shipped. 

Note: Resetting the receiver discards all Favorite Lists except the All Chan 
and All Sub lists. 

Note: If you have set any locks on the receiver, and the receiver is locked, 
these locks will be kept. If the receiver is unlocked, any such locks will be 
lost. You cannot reset the receiver to default settings to discard a password 
you have forgotten. Only the Customer Service Center can reset the receiver 
to bypass a receiver lock. 

1. Press the MENU button. r=) 


2. Select the System Setup option. 


3. Select the Installation option. 


4. Select the Factory Defaults option.The receiver displays a Warning 
message, prompting you to confirm that you want to reset the receiver. 


5. Select the Yes option to confirm the reset. The receiver resets, and then 
displays the Installation and Setup menu. 


CHANGING PROGRAM LANGUAGES 


You may be able to change the language of some programs. An alternate 
language may not be available for all programs. Some programs, such as 
movies, show at the start whether an alternate language is available. An 
alternate language applies only to the audio part of a program and does not 
change the language used in the menus displayed by the receiver. 


1. Press the MENU button. 


2. Select the System Setup option. 


@} 


3. Select the Alternate Audio option. 


@: 


4. Select the language you want in the Languages list. 
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Tip: You 
program the 
remote that 
came with your 
receiver to 
control as many 
as three other 
devices. 


i 
| 
! 
{ 
| 


| CONTROL OTHER DEVICES WITH 


Note: Alternate provides yisually-impaired customers with a visual 
ote: 


description of the program. 


5. Select Save to save your language c 
System Setup menu. 


6. Press VIEW TV to exit the Sys 


hoice. The receiver displays the 


tem Setup menu. 


THE REMOTE 


_ REMOTE CONTROL MopDES 


e to four different modes to control the receiver or 
to set up the remote to control a 
TV, a VCR, a DVD player, 


You can set the remot 
other devices. This section explains how 
device, such as a satellite TV receiver, a 
a tuner, or an amplifier. 

To set the remote to the right mode for a device, use the remote control’s 
mode buttons, SAT (satellite receiver), TV, VCR (fora VCR ora DVD 
player), and AUX (“auxiliary,” for a DVD player, or an audio amplifier). To 
change the mode, press the button for the device you want the remote to 
control. The mode button flashes once to show you’ve set the remote to that 
mode. 


_ LiMiTED MODE 


| 


You can program your remote control in limited mode to keep from 
accidentally changing the channel on your TV or VCR. When you use the 
remote to control your TV in limited mode, you will only be able to use the 
POWER, MUTE, and VOLUME buttons. Also, when you use the remote to 
control your VCR in limited mode, you will only be able to use the 
POWER and VCR tape control buttons. 


The section Set Up the Remote Control has a Step that tells the remote 
control to go into limited mode. 


Note: Limited mode is not used with cable boxes or amplifiers. 


| SET UP THE REMOTE ConTROL 
i 
a 


You can set up the remote to control other dev 


listed on page 91. ices using the device codes 


1. Turn the device 
on. Use the device’s front panel buttons 


or its remote control. 

2. Find the brand name of the 

device in the tables Start 
page 91. 


If the brand isn’t listed, see Scan for 


ingon Device Codes on page 52. 


10. 


11. 


Press and hold the mode 
button until all the other mode 
buttons light up, and then let 
80 of the button. 


The mode button flashes. 


For AUX mode only, Press 0 
for a second TV, or 1 fora 
VCR or DVD player, or 2 for 
a tuner, or amplifier. 


Enter One of the three-digit 
device codes from the table 
using the number buttons. 


If you want to program 
limited mode, press 1. If not 
skip to step 7. 


Press the POUND (#) button. 
If you are programming a TV/ 
VCR or TV/DVD 
combination, repeat step 3 
with the remote control in 
VCR mode. 


Press the POWER button to 
turn off the device. If the 
device does not turn off, go to 
step 10. 


Turn the device back on and 
try some other buttons to 
make sure they work. If the 
code works for other buttons, 
stop here. 


If the code doesn’t work, redo 
steps 3 through 8 with another 
device code from the tables. 


If you can’t find a code that 
works try Scan for Device 
Codes below. 


Control Other Devices with the Remote 


For example, hold the TV mode 
button for a TV until all of the other 
mode buttons light. When you let 
go, the TV mode light will flash. 


This step is for programming which 
kind of device that should be 
programmed in AUX mode. If 
you’re not programming in AUX 
mode, skip to step 5. 


The three-digit device code should 


_ be forthe brand name of your device 


that you found in step 2. 


See Limited Mode for more 
information. 


If you entered the code correctly, the 
mode button flashes three times. 


If the code works, the device should 
turn off. 


Sometimes the POWER button 
works when other buttons don’t. 


Try every code listed for your brand 
until one works for your device. 
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this procedure to scan th 


1. 


SCAN FOR DEVICE CODES 


ice i isted in the tables starting on page 9} 
for your device is not listed in I : seus 
tis eer e remote control’s memory for the device code, 


Turn the device on. 


Press and hold the mode 
button until all the other mode 
buttons light up, and then let 
go of the button. 


The mode button flashes. 


. For AUX mode only. Press 0 


for a second TY, or 1 fora 
VCR or DVD player, or 2 for 
a tuner, or amplifier. Press the 
STAR (*) button. 


Press the POWER button. 


Press the either the UP or 
DOWN ARROW button 
repeatedly until the device 
turns off. 


Press the POUND (#) button. 


Turn the device back on and 
try some other buttons to 
make sure they work. 


Repeat this procedure until 
you’ve tried all the codes, 


Use the device’s front panel buttons 
or its remote control. 


For example, hold the TV mode 
button for a TV until all of the other 
mode buttons light. When you let 
go, the TV mode light will flash. 


This step is for programming which 
kind of device that should be 
programmed in AUX mode. If 
you’re not programming in AUX 
mode, skip to step 4. 


This puts your remote in the scan 
mode. 


As you press the UP or DOWN 
ARROW button, the remote is 
trying each code in the memory to 
see if it can turn off your device. 
When the device turns off, you have 
found a code that might work. 


Note: The mode button for the 
device will flash rapidly eight times 


when you’ ve scanned all the codes 
for that device. 


This stores the code you found. 


Press the POWER button to turn the 
device back on, Try some other 
buttons to make sure they work. 
Sometimes, the POWER button 
works when other buttons don't. 


You may need to repeat the scan to 


find the best code for your device. 


CHECK THE DEvicE CopDES 


Control Other Devices with the Remote 


You can find out what device code you’ ve set for each remote mode. 


i 


CONTROL A TV (OR A SECOND TV) 


Press and hold the mode 
button until all the other mode 
buttons light up, and then let 
go of the button. 


The mode button flashes. 


Press the POUND (#) button 
twice. Watch the mode light to 
determine your code. The 
mode button flashes the 
number for each digit of the 
device code, with a pause 
between the groups of flashes. 
A quick flash is for zero. 


For AUX mode only. The first 
group of flashes tells you what 
the AUX mode controls. A 
quick flash (zero) before the 
three-digit code is for a TV; 
one regular flash is fora VCR 
or DVD player; and two 
flashes is for a tuner, or 
amplifier. 


TV MoDE BUTTON 


To use the remote to operate a television, then you must press the 


For example, hold the TV mode 
button for a TV until all of the other 
mode buttons light. When you let 
go, the TV mode light will flash. 


For example, if the code is 570, the 
mode button flashes five times, 
pauses, flashes seven times, pauses, 
and flashes once quickly. 


For example, if the TV code is 570, 
the AUX mode button flashes once 
quickly (indicating 0 for TV), 
pauses, flashes five times, pauses, 
flashes seven times, pauses, and 
flashes once quickly. 


TV mode button to set the remote to TV mode. The TV mode 
button’s back light turns ON to show that the remote is set to TV 
mode. Make sure to keep the remote in TV mode to use the buttons 


as described in this section. 
TV/VIDEO BUTTON 


If the TV has video input options, use this button to switch the 


TV among those options. 


POWER BUTTON 


Press the TV POWER button to turn the television ON or 


OFF. 


MuTE BUTTON 


Press the MUTE button to turn off the sound. Press it again to 


restore the sound. 


Tv/ veo 


POWER 


u set for 


hn 


q 
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VOLUME BUTTON 
i i i ton to lower the soun 
the minus (-) side of this but I ; 
ine Press the plus (+) side of this button to raise the 


sound volume. 


Up/Down (ARROW) BUTTONS 


Use the UP/DOWN ARROW buttons to change channels 
on the TV. 


Cun 
SELECT BUTTON 
The SELECT button works as the Enter button for a TV. 


RECALL BUTTON 


Press the RECALL button to return to the last channel you were 
watching. Press it again to switch between the last two channels 
that you watched. 


NUMBER BUTTONS 


Use the NUMBER buttons to enter numbers in a 
menu, or to go directly to a new channel. 


@: 6:6 


©v @: ©: O: 
GC: GC? O: 


Some of the features described below may not 
apply to the device. See your device owner’s 
manual for details about its features. If a 

remote control button is not described in this 
Section, it does not work in VCR mode. 


You must use the remote control’ 


to control a DvD player. s VCR mode 


Control Other Devices with the Remote 


POWER BuTToN ee 
POWER 4 

pee the blank POWER button to turn the VCR ON or . 

SELECT Button | 

Press the SELECT button to play or to resume playing a ) | 


videotape or DVD. 


UP/DOWN/LEFT/RIGHT (ARROW) 
BUTTONS 


. Press the UP ARROW button to stop a 
videotape or DVD. 


° Press the DOWN ARROW button to 
pause a videotape or DVD. Press this 


button or the SELECT button (Play) to 5) 


restart the videotape or DVD. ; 


$ ness the LEFT ARROW button to rewind a videotape or reverse a 


* Press the RIGHT ARROW button to forward a videotape or DVD. 


PAGE UP AND PAGE Down BuTTONS 


Use the VCR+ and VCR- buttons to change channels on a 
VCR. 


Note: These buttons change the off-air channels only. 


NUMBER PAD BUTTONS 


Use the NUMBER PAD buttons to enter 
numbers in a menu. 


@:6:0 
©'O: OO: 


TV/VIDEO 


For DVD/VCR combinations only. Use the TV/Video button to eal 
switch between DVD and VCR functions. 


' 
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CONTROL A TUNER OR AMPLIFIER 

Some of the features described below may not 
ly to your tuner oF amplifier. See the 

devo nual for details about the 


device owner’s ma ; 
device’s features. If a remote control button is 


not described in this section, it does not work 
for a tuner or amplifier. 


AUX MobDE BUTTON . 
To use the remote to operate a tuner oF amplifier, first set up the 


remote to control the device, then press the AUX peas he 
set the remote to AUX mode. The AUX mode bor ot ght 
turns ON to show that the remote is set to AUX mode. Mak € ante to 
keep the remote in AUX mode to use the buttons as described in 


this section. 


POWER BUTTON 


Press the blank POWER button to turn the tuner or 
amplifier ON or OFF. 


SELECT BUTTON 


This SELECT button works as the Input Select button for a 


POWER 
tuner or amplifier. e 
Up/Down (ARROW) BUTTONS 

Use UP/DOWN ARROW buttons to change channels on CRY 


the tuner or amplifier. 
MuTE BUTTON 


Press the MUTE button to turn off the sound. Press it again 
to restore the sound. 


VOLUME BUTTON 


VOLUME 
Press the minus (-) side of this butto 


r n to lower the sound Cor 
volume. Press the plus (+) side of this button to raise the 


sound volume. 


Note: See Using TV or A 


mplifier Vol 
control to use the MUTE ifier Volume Control to 5 


et up the remote 
and VOLUME buttons. . : 


Control Other Devices with the Remote q 


USING TV OR AMPLIFIER VOLUME CONTROL 


fe you set up the remote to control a television, the MUTE and VOLUME 
uttons - in any mode - control the TV volume. This does not apply if you 
use the AUX mode to control a device that has a volume setting. 


If you want to control a device programmed in the AUX mode that has a 
volume setting, using any remote mode, do the following: 


1.Press and hold the AUX mode button for 
three seconds, then release it. 


2.Press the POUND (#) button. 


3.Press the plus (+) side of the VOLUME 
button. 


4.Press the 0 number button. 


5.Press the POUND (#) button. The AUX 
mode button backlight blinks three times. 


ei Oo b ei © 


To switch back to TV volume control, do the following: 


1.Press and hold the TV mode button for three 
seconds, then release it. 


2.Press the POUND (#) button. 


3.Press the plus (+) side of the VOLUME 
button. 


4.Press the 0 number button. 


5.Press the POUND (#) button. The TV 
mode button backlight blinks three times. 


® 
search 
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VOLUME 
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~ TESTING THE SYSTEM 


STARTING A TEST 
E 1. Press the MENU button. 


2. Select the System Setup option. 


Se hig (so) ee eee ae 


pine 


3. Select the Diagnostics option. i 


_ TELEPHONE CONNECTION TEST 

This test checks that the receiver telephone connection is correct. Select the 

Connection option to begin the test. The receiver displays a message 

asking you to wait until the test is done. 

* If the telephone connection is correct, the receiver displays a Phone 
Connection OK message. 

* Select the Dial Out option so the receiver can make a toll-free call to the 
Customer Service Center. Press the SELECT button to start the call. 
When the call is done, select the Cancel option to exit the test menu. 

* — If the telephone line is not connected properly, the receiver displays a 
failure message. Check the telephone connection and then repeat the 
test. 

Note: If you have the receiver connected to a DSL (Digital Subscriber 
Line) phone line, it may cause this test to fail. If so, you will need to 
install a DSL filter between the receiver and the phone jack on the wall. 


aie i NON iol 
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How to Use these Instructions 


These instructions guide you through the installation of a satellite system which 
includes your DishPro receiver (included with this manual), and a DishPro 
antenna system that can be identified by the DishPro logo shown below. 


ish 


Connecting Your TV and VCR 


Use the following diagram and instructions to connect the satellite receiver 
to a dish antenna, TV, and VCR (optional). 
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| Tip: Using cable 
| labels makes it 


| Cables connect to 


| easy to tell which | 


the receiver ports. 
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t In - Connect a coaxial cable between the DishPro LNBF and Sat 
the back of the receiver. Peel off the blue sticker and affix it to 
eeeauie close to where it connect to the SAT IN connection on the 


back of the receiver. 


- Connect a coaxial cable between the TV Set 
Chae ae an the TV’s input. Be sure to set the CHANNEL 
3/4 switch on the receiver to the channel you use to watch satellite : 
TV. Peel off the white sticker and affix it to the cable close to where it 
connect to the TV SET OuT connection on the back of the receiver, 


TV Set Out to a VCR (Optional) - Connect a coaxial cable between 
the TV SET OUT on the receiver and the VCR’s input. Connect 
another cable between the VCR’s output and the TV’s input. Be sure 
to set the CHANNEL 3/4 switches on the receiver and VCR to the 
channel you use to watch satellite TV 


Installing a DISH 500 Antenna 


Note: If you have a Dish antenna system already installed, and the dish has been 
pointed for the strongest possible signal strength, you can skip this chapter and 
, go directly to Appendix A to install the satellite receiver in an existing system. 


The first step in installing your dish antenna is to assemble the satellite dish, 


mount it, and point it in the general direction of a satellite. To do this, follow 
these instructions: 


Finding the Satellites 


_ You need to find the satellites in the sk 
azimuth angle (the south, southeast, or 
the elevation angle (the angle up to the 
skew angle. 


1. Make sure that the remote control b 
properly. If needed, make sure that t 


y. To do this, you need to know the 
southwest direction to the satellites) and 
Satellites) from your location, and the 


atteries are fresh, and are installed 


he remote is in 
Satellite receiver. SAT mode to control the 


| 2. Tum ON the television and receiver. 


Installing a DISH 500 Antenna 


3. Display the Point Dish and Signal Strengt ing MEN 
and then gnal Strength menu by pressing U and 


Fi 


1-1 (unless the receiver already displays this menu). 


; ee 


Help 
Elite, «Elevation Anate: Check Switch 
148 Wiest I 129 West insta | Dish S00 


4. If you Point Dish/Signal screen looks like the one on the left, continue to 


step 6. If your Point Dish/Signal screen looks like the one on the right, 
select Peak Angles. 


Enter your ZIP code in the ZIP Code field. 
6. Select the Dish 500 option. 


7. The menu displays the azimuth, elevation, and skew angles. Write down 
these numbers in the blanks provided in the margin. 


8 Select Cancel to exit out of this menu and return to the Point 
Dish/Signal menu. 


9. Go to Mounting the Dish on page 62. 


Elevation 


¥. 
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Mounting the Dish 


i d a location for the Satellite 
i i nd elevation angles, fin ‘ 

1. Using Nie ste ae towards the satellites located at these angles, 
sii sais find the required azimuth angle. Then, use the elevation 
aisle to find but how high the satellites are in the sky from your location, 


Make sure nothing blocks the line of sight between the dish and the 
satellites. 


2. Mount the mast to a solid surface so that the dish antenna ae: move or be 
bumped out of adjustment. Keep in mind that physical an environmental 
conditions can block your satellite dish’s ability to receive a clear satellite 
signal. The conditions to be aware of are: Eaves and overhangs on your 
building or house, wind, plant growth, and deterioration of the mounting 
surface. Never mount to a tree. 


3. Align the top part of the mast so th 
below. If the top part of the mast 


of Mast 


Bubble Leve| 
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4. Assemble the satellite qi 
ite dish : 
bracket or LNBF at fib inte, ee ees 2 a 


—~, Tae 
74 


Y Bracket“ 
Support Arm 
Mast—=—" 
Mounting—— 
Foot 


Loosen both skew bolts and set the skew by rotating the dish mounting 
bracket to align the red mark with the required angle on the skew scale 
which you wrote down on 61. Tighten the skew bolts securely to keep the 


dish from rotating. Once the skew is set, do not try to fine-tune this angle 
when aiming the dish. 


Pivot Bolt yf . Bracket 


Skew Point 


Skew Bolts 
Skew Scale 


6. Set the elevation by tilting the dish mounting bracket to align the red edge 
with the required angle from page 61 on the elevation scale. Tighten the 
elevation bolts, but do not tighten the pivot bolt at this time. 


Note: You can have as much as 200 feet of cable between the DishPro 
LNBF and the DishPro receiver. However, you must use only RG-6 coaxial 
cables rated for 950 to 2150 MHz. Some cables may say "Swept tested for 
2150 MHz." If you have any doubt about this, ask your DISH retailer, or 
look on the container the cable came in. Do not use cable company TV 
cables or cables from other satellite TV systems not rated for 950-2150 
MHz. These other cables may cause signal loss. Do not use existing cables 
such as RG-59. Also, be sure that any outdoor connections are made using 
waterproof F-connectors. 


; 
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Tighten all of the coaxial cable connection only by hand. If you use 


: nections and damage 
ou may over-tighten the con and ge your 
Dn ied Such uaa is not covered by the Limited Warranty. 


e RG-6 coaxial cable through the mast support arm and 


i oun ould be long enough to run from your receiver 


the Y-bracket. This cable sh 
to your LNBF. 

Note: See Running Coaxial Cables on 
guidance. 


page 77 for cable installation 


8. Attach the Y-bracket, using the Y-bracket screw. 


9. Connect the RG-6 cable from the DISHPro SAT IN connection on the back 
of the receiver directly to port 1 of the DISHPro Twin LNBF, as shown 
below. Be sure there are no multi-dish switches between the LNBF and the 
receiver. 


Connect to Port 1. It’s on 
the left when the LNBF is 
Pointed towards you 


10. Attach the LNBF to the Y-bracket using the two LNBF screws 


11. Slide the dish assembly down ont 


on the top of the mast. Turn the di 
direction of the Satellites, using 


0 the mast. Make sure the pivot bolt rests 


sh assembly so that it points in the general 
the azimuth angle from 61. 


WERE oN oa wise 


Installing a DISH 500 Antenna 


12: ise apes see the Point Dish/Signal menu. If not, open the Main Menu, 
+; =H i ystem Setup, then Installation, then Point Dish/Signal (press 
and then press 6-1-1 on the remote). 


BERR So 


Check Switch 


Dish S00 


» ’ 
ee ote AE Re oe 


13. Select Check Switch. The Check Switch screen will open. 


14. Select Check or Test. The receiver shows you a message that it is checking 
the switches. 


15. When the check switch procedure finishes, you will see an installation 
summary screen similar to the one below. In the Satellite line, you will see 
“Conn.” In the Device line, you will “Twin” twice. This indicates that your 
receiver has confirmed the connection with your DishPro Twin LNBF is 
working. The Transponder line may show two “Xs.” This is OK and does 
not indicate a problem with the receiver. 


16. Select Cancel or OK to return to the Point Dish/Signal screen. Make sure 
the check mark is next to 119 West. If not, move the highlight to 119 
West and press SELECT. Notice the signal strength bar. This is used to 
help you aim the dish by showing the strength of the signal you are 
receiving. Look at the signal strength bar while you aim the dish. 

Don’t stand in front of the dish while you aim it, because your body will 
block the satellite signal. After you adjust the aim, let go of the dish so that 
you can get a good signal reading after the dish settles back in place by 


itself. Do not change the skew setting. 
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17. Turn the dish back and fo 
green. This shows you ve 


18. 


19. 


rth very slowly, until the signal strength bar tums 


found the signal. 


Elevation 


nd the signal, turn the dish back to the first azimuth 

i j h so you can tilt the dish 
angle. Then, loosen both elevation bolts just enoug” ' 
Tilt the dish elevation up by two degrees, and then tighten both bolts. Now, 
turn the dish back and forth again. If you still can’t find the signal, tilt the 
dish up again very slightly and turn the dish back and forth until you find the 


signal. 


Once the signal strength bar is green, turn the dish back and forth just a 
little, to where the signal strength bar shows the strongest signal. When you 
find the strongest signal, tighten both mast clamp bolts. Then loosen both 
elevation bolts, just enough so you can tilt the dish. Tilt the dish up and 
down just a little, to where the signal strength bar shows the strongest 
signal. Do not adjust the skew. When you find the strongest signal, tighten 
all bolts in the dish assembly so the dish cannot be moved. 


Note: If you cannot fi 


You are now ready to verify reception from both satellites. Select the 
Check Switch option. When the Check Switch menu opens, select 
Check or Test. The receiver shows you a message that it is checking the 
switches. When the procedure is finished, you will see an Installation 
Summary screen. This screen may look different than the one shown 
below. However, you must see that you have signals from both the 110 
West and 119 West Satellites, you see “All” twice in the Transponder 


line, and the message “Satellite reception verified. Press CANCEL or OK 
to exit this menu.” 


20. 


21. 


22. 


23. 


24. 


Installing a DISH 500 Antenna 


If you do not see “119” under Dish Input 2: 


° ay vie the skew angle you wrote down on page 61 is exactly the 
Bae as s skew angle you set in step 5 on page 63. If it is not, reset the 
hay angle as described on page 63. After you reset the skew angle, go 

ack page 65 and start over from step 16. 


* _If“119” is shown under Dish Input 2, move the dish approximately 9° 


to the east and restart the procedure at step 12. 


Look te the Point Dish/Signal menu. If you have good signal strength 
with the check mark in 119 West, move the check mark to 110 West. If 
you have good signal strength on 110 West, go to step 22. 


If you do not have good signal strength with the check mark in 110 West, 
go back to Step 17, and fine-tune the dish but with the check mark in 110 
West instead of 119 West. While the 110 West and 119 West signals will 
not be equal, you should be able to fine-tune the dish until you have the 
strongest possible signal from both satellites. 


Select Cancel to exit the Point Dish/Signal menu. An Attention screen 
wil open asking the mounting and positioning of your dish is complete with 
a “Locked” indication in the Point Dish/Signals screen. If the answer is yes, 
select Yes. 


If the answer is No, you will need to repoint your dish following the 
preceding steps until the mounting and positioning is complete and you do 
have the “Locked” indication. 


After you select Yes, the receiver will begin taking a software upgrade. You 
will see a Warning that “Vital program information will now be 
downloaded into your receiver.” You will also see a status bar showing the 


progress of this upgrade. 


Once the software upgrade is complete, you will see a message that your 
receiver’s memory is being upgraded. 


Do not disturb the receiver while the receiver’s memory is being upgraded. 


Note: If you are installing other DishPro receivers, be sure to run Check 
Switch on all of them, and allow them to take the necessary software 


upgrade. 
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2°" Installing a Multiple Dish DishPro System 


’ itches (those marked with the 
: t use DishPro LNBFs and swi : 
Ae ei ib caps Legacy (non-DishPro) switches and LNBFs (those without 
the DishPro logo). You must install your DISH antenna system with either all 
- DishPro LNBFs and switches or all Legacy LNBFs and switches. If you mix the 
two, the system will not work. 


~ Note: You can have as much as 200 feet of cable between the DishPro LNBF 

and the DishPro receiver. However, you must use only RG-6 coaxial cables 
rated for 950 to 2150 MHz. Some cables may say Swept tested for 2150 MHz." 
If you have any doubt about this, ask your DISH retailer, or look on the 
container the cable came in. Do not use cable company TV cables or cables 

_ from other satellite TV systems not rated for 950-2150 MHz. These other cables 
may cause signal loss. Do not use existing cables such as RG-59. Also, be sure 
that any outdoor connections are made using waterproof F-connectors. 


~ Once you have installed the DISH 500 with its DishPro Twin LNBF using the 


preceding instructions, you can install a DISH 300 with a DishPro LNBE as 
follows: 


1. Turn on the television and the receiver if they are not already on. You 


should see the Point Dish/Signal screen. If not, open the Main Menu and 
press 6-1-1 on the remote. 


i" To calculate azimuth and elevation 5, enter your 2° code { 


and select satelite. 
Transponder ZP Code 
ny = 
Azimum Angie: 
Elevation Angie: 


CRETE 


Angles adjusted for magnetic ue 
foo 


| fe 50 75 100425 
a MTS ATT OTNNAMIALATOMOMHATMAT AR 
Locked - EchoStar 119 West Iona se 


Signal strength 425 


NS 


Make sure the check i : ; j 
toward. mark is next to the satellite your dish will be pointed 


3. If your Point Dish/Signal screen looks like th 

step 4. If your Point Dish/Signal screen look 
select Peak Angles and then select the Dish 
Use the number buttons on the remote t 
Elevation: | necessary azimuth and elevation. Write 

So provided in the Margin, 

5. Mount the dish antenna f; i : 

it. ollowing the mounting instructions that came with 
; 6. Connect an RG-6 cab] 
e fro : 
directly to the DishPro tive ie: SATIN 7 nection on the receiver 
multi-dish swit 7 the Dish 300. Make S 

itches between the LNBF and the DishPro 5 7 there ane 
€ceiver. 


€ one on the left, continue to 
S like the one on the right, 
300 option. 

0 enter your ZIP code to get the 
these numbers down in the spaces 


Azimuth: 4 
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LY. 


12. 


13. 


. Point the dish for the strongest possible signal, following the instructions 
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Select Check Swit 


c 
Switch screen ope h from the Point Dish/Signal menu. When the Check 


ns, select Check. 


When C : 
screen Sat k Switch is complete, you will see an Installation Summary 
Nar to the one shown next. It will show a connection (“Conn” 


ain and Single device under 1 (Dish Input). It may also show 
ransponder line. This i an : 
problem with the a. S is okay and does not mean there is a 


Press CANCEL to exit back to the Point Dish/Signal menu. 


that came with it and the DishPro wiring diagrams that start on page 70. 


Connect any switches in your system, using the instructions which came 
with the switch(es). 


Select Check Switch from the Point Dish/Signal menu. When the 
Check Switch menu opens, select Check or Test. When the procedure 
completes, you will see the Installation Summary screen again. This 
time you should see confirmation for all satellites your dishes are pointed at, 
and “Satellite reception verified.” You should also see that the switch(es) in 
your system has been correctly identified. 

Refer to the DishPro wiring diagrams for examples of installation summary 


screens. 
Press CANCEL to exit this menu, and then Cancel to exit the Point 


Dish/Signal screen. If you have any other receivers in your system, make 


sure you run Check Switch on each of them, and allow each to take the 


software upgrade, as needed. 
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DishPro Wiring Diagrams 


DISH 500, One DishPro Twin LNBF, Two DishPro Receivers 


is di ing to be clear. Make sure yoy 
This diagram leaves out grounding ; y 
ground the system per the National Electrical Code (NEC) and al] 


uN local electrical codes. 
sh 


DISH 500 
110 West and 119 Woet 


DishPro Twin LNBF 


Note: Each cable 

carries both the 

119 Wost and 110 West 

signals, once you use 
recelver 


each 
to check the setup. 


to DishPro 
Receiver 


to DishPro 
Receiver 


When you set up your system following this diagram and run Check Switch | 
the Installation Summary screen should look similar to the one shown 
below. 
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DishPro Wiring Diagrams 


DISH 500, One DishPro Quad LNBF, Four DishPro Receivers 


This diagram leaves out 
&round the system pert 
local electrical codes. 


grounding to be clear. Make sure you 
he National Electrical Code (NEC) and all 


DISH 500 
110 West and 119 West 


Note: Each cable 
carries both the 
119 West and 110 West 
signals, once you use 
each receiver 

to check the setup. 


To four DishPro receivers 


When you set up your system following this diagram and run Check Switch 
the Installation Summary screen should look similar to the one shown 
below. 


All All 


Quad 
' Satellite on 


ut ee 
7 
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DISH 500 with a DishPro Twin LNBF, One DISH 300 with a 
DishPro LNBF, DP34 Switch, Four DishPro Receivers 


This diagram leaves out grounding to be clear. Make sure you 


ground the system per the National Electrical Code (NEC) and all 
uN local electrical codes. ; 


ee sh 


| When you set up your system following this diagram and run Check Switch 


below. en should look similar to the one shown 


= kek SE 
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DishPro Wiring Diagrams 


Two Dishes, Three 


Single-Output DishPro LNBFs, Three 
Cables, DP34 Swit 


ch, Four DishPro Receivers 


This diagram leaves out grounding to be clear. Make sure you 


8round the system per the National Electrical Code (NEC) and all 
nN local electrical codes. 


DISH 


300 = 
Another DISH Network Sateitite Ss 


DISH 500 
110 West and 110 Weet 


iN ) © 


DishPro 
LNBFs 


rO 


One DP34 
for four 
DishPro 
receivers 


To DishPro Recelver Tuner Inputs 


When you set up your system following this diagram and run Check Switch 
the inetanaticn Summary screen should look similar to the one shown 
below. 


‘Chapter 4 


Installation Instructions 


BF, One DishPro Single 
hes, One DishPro Twin LNE F 3 
INE, On DishPro Compliant Splitter, Two DishPro 21 


Switches, Two Receivers 


i ing to be clear. Make sure yoy 
his diagram leaves out grounding : y 
erat the system per the National Electrical Code (NEC) and al] 


LN local electrical codes. 


ish 


FO 


* When using a DishPro compliant 
splitter to split the signal from a 
DishPro single LNBF, the receiver 
whose DP21 switch is connected to 
the passing side of the splitter must 
be plugged into a live power outlet 
atall times. If not, the DishPro 
single LNBF will not have any 


to DishPro 


Reever y power and will not be able to 
Provide satellite signal to the other 
to DishPro receiver. 


Rocoivers 


When you set up your system followin this diagr 
the Installation Summary scre g gram and run Check Switch 


Kdlow: en should look similar to the one shown 


pene Nees 2 
WA NON OTE 
All} 


oS Wekeslie” ea Sam, 
te sis 
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DishPro Wiring Diagrams 


Two Dishes, Two 


D i . 
Compliant Splitte ishPro Single LNBFs, Two DishPro 


rs, Two DishPro 21 Switches, Two Receivers 


This di 
his diagram leaves out grounding to be clear. Make sure you 


Sround the system per the National ; 
El 
LN local electrical codes. al Electrical Code (NEC) and all 


ish 


ro 


* When using a DishPro compliant 
splitter to split the signal from a 
DishPro single LNBF, the receiver 
whose DP21 switch is connected to 
the passing side of the splitter must 
be plugged into a live power outlet 
at all times. If not, the DishPro 
single LNBF will not have any 
power and will not be able to 
provide satellite signal to the other 
receiver. 


to DishPro 
Recelvers 


to DishPro 
Receivers 


stem following this diagram and run Check Switch — 


t our s 
bidaprips site : ould look similar to the one shown 


the Installation Summary screen sh 
below. 


Page 75 


Chapter 4 


Installation Instructions 


» One DISH 500 with a DishPro Twin LNBF, ore DISH 300 with a 
- DishPro Single LNBF, and One DP21 Switc 


This diagram leaves out grounding to be clear. Make sure you 
ground the system per the National Electrical Code (NEC) and all 


LN local electrical codes. 


DISH 500 

110 West and 119 West 
Note: Each cable 
carries both the 
119 and 110 signals 


DishPro 
LNBF 


DishPro 
LNBF 


DishPro 


to DishPro 
Receiver 


to DishPro 
Receiver 


Note: This setup supports only one receiver 


| ‘ from three i : 
__ the other receiver from only two sateen Satellite locations and 


ocations. 


Pepe ws at Fy 
eae a teele 3 Se ee 


Sted ses 
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Running Coaxial Cable 


Running Coaxial Cable 


1. Using the shortest 
block or switch to 
Cables should be 


path possible, run the coaxial cable(s) from the ground 
the satellite receiver(s). Do not kink or pinch any cable. 
bent only in gentle curves, 


Do not use a longer cable between the satellite dish and the 
receiver than is specified in the DishPro or Legacy system 
installation instructions. If your system requires more cable 
than the limit specified in these installation instructions, you 
should consider having the system professionally installed. 


2. Puta drip loop in each cable at a point before it enters the building. A drip 


the Wilding mnoistire to drip from the cable before it runs into 


a he a TL SE 


FOR EXAMPLE ONLY 


Before drilling any holes in the wall or roof of your building, 
make sure that there are no wires or pipes in the area of the 
holes. If you are not comfortable doing this, contact a (eran ae 
professional in your area. Make sure that you follow all safety | 
instructions and building codes. 


3. Locate each receiver inside the building, against or near an outside wall. Bs ( a ae 
Then drill a hole through the outer wall to pass a cable inside the building. If 
a receiver is located in an interior room, run a cable through the outside “ete . 
wall, and into an attic, basement, or crawl space in order to reach the Bis 
receiver. 

4. Seal all holes that you drill in the building with silicone or other weather- j 
proof sealant after installation. Once each cable is inside the building, you 
may attach it to a wall receptacle or directly to a receiver. 


Tighten the back panel coaxial cable connections only by | 
hand. Using a wrench may over-tighten the connections, Bs, 
causing damage. Such damage is not covered by the Limited | 
Warranty in the User Guide that came with the system. 


Installation Instructions 


- Connecting Each Receiver toa 


_ 4. Move the highlight to the Outsid 


Phone Line 


an active telephone line 
each receiver connected to V 2 
aiheruer did may not be able to order pay per Bit Fae AMS OF Use all of 
the Dish Interactive features. Run a pg apo ON 3 4h Cie ‘apes RJ-1 
connector from each receiver’s back panel PHO! 0 an active 


telephone connection. 


Note: You may be able to use a wireless telephone extender. However, thig 
may not support all the features of some receivers, such as Caller ID, 


Note: If you have a Digital Subscriber Line (DSL), ary have to instal] 
a DSL filter between the receiver’s back panel Be ee and the 
telephone wall jack to successfully connect with the etwork. You 


can obtain a filter from your DSL provider. 


You must also set up each receiver for your telephone system (touchtone or 
rotary/pulse), and set a telephone number prefix, if you need a prefix to 
make an outside call. 

Display the Installation and Setup menu (press MENU then 6-1-4), 


Select the Telephone System option to display the Telephone System 
Setup menu. 


3. Select the Touch Tone or the Rotary/Pulse option in the Phone Type list. 


Note: Usually, you need a telephone number prefix only for business 

installations. For most residential installations, all you need to do is set the 
telephone system type. The default Setting of No Prefix needed will allow 
correct dialing. If this is the case, select the Save option to save the above 


setting, and stop here. If you do need to set a prefix, then instead of 
selecting the Save option, gO on to step 4. 


e Line Prefix list. 
button to select the highlighted option. iets (be SECECT: 


gi 
e 


Connecting Each Receiver to a Phone Line 


5. Select one of the following: 
* Ifyou do not need to dial a prefix, select the No Prefix option. 
* If you need to dial a 


prefix (for example, dial 9 to get an outside line), 
select the Prefix Co ; 


de option. The receiver displays the same number 
of boxes (highlighting the first box) where you must enter the digits. 
Use the Number Pad to enter the prefix code. As you enter each 
number, the highlight moves to the next box. 


6. Move the highlight to the Save option. Press the SELECT button to save 
the settings. 
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Chapter 4 
Installation Instructions 


Notes 


* i. 
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Reference 


TROUBLESHOOTING TABLES 


e these i 
eee : eee ee sve problems using the system before calling the 
the system works, es = i any problems arise from misunderstandings of how 
tables cover m » especially when you are just becoming familiar with it. These 
' many problems, usually with a simple solution for each one. To 
solve a particular problem, do the following: 


1. Review the section in this Guide that relates to the problem. 


2. If you cannot find a solution, then find the section in the following tables 
that relates to the problem. 


¢ Read the What's Happening column until you find the problem. 
* Read the information in the Possible Reason column. 
* Try each of the suggested solutions in the What to Do column. 


3. For more information, call the Customer Service Center at 1-800-333-DISH 
(3474). 


Note: Before calling the Service Center, have ready the date of purchase and 
either your customer account number, the receiver conditional access number, 
or the receiver model number. Display the /mportant System Information menu 
to find these numbers (See Ordering your Programming on page 2). Also, write 
down any error messages that the receiver displays on the television screen. 
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ON-SCREEN MESSAGES 


This table describes some on-screen messages 1n 
number in the upper right corner of the message 
number in this table. 


Message Number 
003, 004 


There may be a problem with the 
multi-dish switch. 


Heavy rain, snow, or cloud cover 


of the satellite signal, or there may 
be other interference. 


be used in the system, or the cable 


may be a problem with the multi- 
dish switch. 


authorized. The satellite dish may 
have moved so that it is no longer 


cable connections may have 
loosened or have moisture inside. 


satellite signal. 


The receiver may not be connecte 
to an active telephone line. 


The credit limit may have been 
suspended. 


DSL (Digital Subsc 


riber Line) 
phone line. . 


Viewers in specific areas are 
prohibited from watching certain 
programs. 


be prohibited from watchi 
games that are played in 
stadium, 


ng footb: 
that 


You may have tried to tune to a 


program on a channel which 
have not bought. as 


Possible Reason 


may be interfering with transmission 


The wrong type of coaxial cable may 


tun length may be too long. Or, there 


The receiver may not yet have been 
picking up the satellite signal. The 


There may be an interruption of the 


Maybe the receiver is connected toa 


For example, viewers who live close 
to a particular football stadium may 


the order of their message numbers. Find the m 


essage 
displayed on your TV screen, and then find the 


matching 


What to Do 


he coaxial cables and their connections to and from the 
Satidish switch. Make sure that all required cables are in place, 
and check that all cable connections are tight and dry (for Outdoor 


If tne Hees not work, call the Customer Service Center for help. 


1 weather conditions. Remove any snow or other 
pete cin apiets have collected on the satellite dish. 
Make sure that the satellite dish has a clear line of sight to the 
satellite. Check whether branches or leaves have grown into the line 
of sight. as iatots Meee : 
that the satellite dish is aimed at the satellite. Check the 
scape the signal using the Point Dish/Signal menu. Consult 
your installer to re-aim the dish, if necessary, to obtain the strongest 
possible signal. 


Make sure the system uses RG6 coaxial cable; if not, call your 
dealer or installer. Saas 

Check the dish-to-receiver cable run length; if it is over 100 feet, 
call your dealer or installer. f ; 

Check the coaxial cables and their connections to and from the 
multi-dish switch. Make sure that all required cables are in place, 
and check that all cable connections are tight and dry (for outdoor 
cables). 

If this does not work, do the Check Switch test. 


If you have authorized the receiver, wait a few minutes to see if the 
message is removed. Make sure that all required cables are in place, 
Saal that all cable connections are tight and dry (for outdoor 
cables). 

Make sure that the satellite dis 
satellite. Check whether br: 
of sight. 

Check that the Signal Stren 
menu is green and displays th 
installer to re-aim the satellit 
receiver, call the Customer 


h has a clear line of sight to the 
anches or leaves have grown into the line 


gth bar in the Point Dish/Signal 
e word Locked. If not, contact your 
e dish. If you have not authorized the 
Service Center for help. 


d 


You must connect the receiver to an active telephone connection at 
all times. If you install two or more receivers, you must connect 
each receiver to an active telephone connection at all times. 
Review your pay per view purchases to check the credit limit. 


Install a DSL filter betwee: 


: n the recei telephone wall 
Jack. You can obtain the fi oe Ver atte fae tele 


Iter from your DSL provider. 


Remember that the program 


Ovi i i rams 
are “blacked out” for which rig sane lg 2A 


viewers, not DISH Network™. 


all 


You must buy a channel before 
channel. Ca'l the Customer S 
you belicve this message w 


You can tune to a program on vas 
€rvice Center to buy the channel, or! 
as displayed by mistake. 


Troubleshooting Tables 


| Message Number Possible Reason 


What to Do 


You may have j i 

; € just plugged 
receiver, and itis acquiting ie 
Satellite signal. Or, the receiver ma 
have temporarily lost the signal. 


Wait a few minutes to seei 
( see if the message i d 
all S ge is removed. Make sure that 
Gee cables are in place, and check that all cable connections 
ight and dry (for outdoor cables). 
€ sure that the satellite dish has a clear line of sight to the 


Satellite. k . 
ati iL Check whether branches or leaves have grown into the line 


Check that the Signal Strength bar in the Point Dish/Signal 


menu is green and displays the word L 
I 1 ocked. If not, contact yo 
installer to re-aim the satellite dish. a‘ 


015 


The receiver may not be connected 
to an active telephone line. 

The credit limit may have been 
exceeded. 


ct must connect the receiver to an active telephone connection at 
imes. If you install two or more receivers, you must connect 
each receiver to an active telephone connection at all times. 
€view your pay per view purchases to check the credit limit. 
Call the Customer Service Center for help checking the credit limit, 
and/or to get authorization to make a purchase. 


The receiver may not yet have been 
authorized. The satellite dish may 
have moved so that it is no longer 
Picking up the satellite signal. The 
cable connections may have 
loosened or have moisture inside. 
There may be an interruption of the 
satellite signal. 


If you have authorized the receiver, wait a few minutes to see if the 
message is removed. Make sure that all required cables are in place, 
sana that all cable connections are tight and dry (for outdoor 
cables). 

Make sure that the satellite dish has a clear line of sight to the 
Setar Check whether branches or leaves have grown into the line 
of sight. 

Check that the Signal Strength bar in the Point Dish/Signal 
menu is green and displays the word Locked. If not, contact your 
installer to re-aim the satellite dish. If you have not authorized the 
receiver, call the Customer Service Center for help. 


The receiver may have temporarily 


may Wait a few minutes to see if the message is removed. Make sure that 
lost the satellite signal. 


all required cables are in place, and check that all cable connections 
are tight and dry (for outdoor cables). 

Make sure that the satellite dish has a clear line of sight to the 
sete. Check whether branches or leaves have grown into the line 
of sight. 

Check that the Signal Strength bar in the Point Dish/Signal 
menu is green and displays the word Locked. If not, contact your 
installer to re-aim the satellite dish. 


The receiver may need to get new 
software before you can use it to 
order pay per view programs. 


Turn the receiver off. Doing this allows the receiver to “download” 
new software via the satellite signal. The download may take 
several minutes; do not disturb or unplug the receiver during this 
time. When the download is done, you will be able to use it to order 
pay per view programs. 


You must set up the receiver to control the VCR before you can set 


tried to seta VCR 
woujuay TN a VCR Event Timer. See the Using the System for instructions. 


Event Timer without having set up 
the receiver to control the VCR. 


If your setup includes a multi-dish switch, you must do 


i lose an 
You may have tried to clo the Check Switch test. 


installation menu without having 
done the Check Switch test. 


Make sure that you have selected the option for the right satellite on 
the Point Dish/Signal menu. 

Make sure that the cable(s) for the satellite you have selected are 
connected to the LNBF that receives signals from that satellite. 
Re-aim the satellite dish at the right satellite. 


i Hite 
You may have aimed the sate 
dish at one satellite, but selected the 
option for another satellite on the 
Point Dish/Signal menu. 


i i i test operating 
It is very important for the recciver to get the la t 
software, so let the receiver do so. The download” may take 
several minutes. Do not disturb or unplug the receiver during this 


time. 


You may have set up pepe 
to accept a transmission (a : 
“download”) of the latest operating 


software via the satellite signal. 


061 


i i i ter the password. 
it a few minutes and then try again to en 
Note: The “time out” feature is designed to prevent someone from 
trying password after password until he or she happens to guess the 
right one and so gains unauthorized access to the receiver. 


The receiver gives you three hee 


wor 
to enter the correct passw0? u 
fail to do so, the receiver “times ou 
and will not allow you to try ag 


for several minutes. 


074 
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Message Number 


What to Do 


Possible Reason 


; active telephone line 

ecelver to an p : 2 

Connettre that the telephone line to which you connect the Teceiver 
ake 
: erly. ; 

is working Pre A order pay per view progr ams, You mus; 
Note: soa connected to an active telephone line at 
the recelver 

our setup inc 
calvel: The re: 


You may nt ha cone ne 
receiver to an active 
Or, the telephone line may e 


defective. 


TUSt keep 
E . all limes, If 
judes more than one receiver, this applies to eae, 


ceiver uses the telephone line to make tol}-f 
IIs, usually in the middle of the night, to send ios 
Customer Service Center. . 
Install a DSL filter between the receiver and the telephone 
nsta 


wall jack. 


078, 079, 080 


iver i ed toa 
Maybe the receiver 1S connect 
DSL (Digital Subscriber Line) 
phone line. 


to reset the receiver to its factory 


default settin S 
f not, select the No option. 8S, Select 


If you want 


You may have set up the receiver to Tos option 


reset itself back to the “factory 

defaults,” that is, the settings It had 
when it was shipped from the 
factory. 


DISHPRO Twin LNBF 


What’s Happening 


When you run Check Switch, you do not 
see "Twin" identified as a Device or 
LNB. All entries show "X's. 


What You Can Do 


¢ Check all cable connections in your 
system and run Check Switch again. 


* Make sure cable length between 
receiver and DishPro Twin does not 
exceed 200 feet. Rerun check switch. 


¢ Make sure cable is rated for 2150 
MHz. Rerun check switch. 


* Remove the DishPro Adapter; this 
device is only for non-DishPro 
receivers. Rerun check switch. 


* Remove any non-DishPro switches/ 
LNBs or incompatible accessory 
devices* from the system. All LNBs 
and switches must be DishPro. Rerun 
check switch. 


* The DishPro Twin LNBF may not be 
properly connected. 


* Cables may be too long, over 200 feet. 


* Cables may not be rated for 2150 
MHz. 


* You may have DishPro Adapter 
installed on a DishPro receiver. 


* May have a non-DishPro switch or 
LNB or incompatible accessory 
device* in the system. 


When you run Check Switch, you see 
"Twin" identified as the Device/LNB and 
Satellite shows "Conn" but you do not see 
"Satellite Reception Verified". 


* The DishPro Twin LNBF is 


connected but no satellite signal is 
present. 


* Check the point dish/signal screen to 
confirm you have satellite signal. If 
not, check your dish antenna to ensure 
the DishPro Twin is installed 
Properly, the dish is pointed/peaked 
on the satellite signal and there is 
nothing blocking the signal path to the 

dish. Rerun check switch. 


When you run Check Switch, you see 
"Satellite Reception Verified" but you see 
"Feed" instead of "Twin" identified as the 
Device/LNB. 


The DishPro Twin is connected but 
something in the System may be 
blocking the switch commands. 


* Check the cable path between the 
DishPro Twin and the receiver and 
remove any incompatible accessory 


devices*, Rerun check switch. 


When you run Check Switch, you do not 
see "Twin" identified as a Device or 
LNB, but odd transponders are detected 
only on one satellite. 


* Your box ma 


need 
upgrade. y a software 


From point dish/signal screen, select 
9 west satellite and an odd 
transponder greater than 10 (e.g., 11). 
Confirm satellite signal is present. 
urn the receiver off and wait 30 
minutes. Rerun check switch. 


Remove the DishPro Adapter; this 
device is Only for non-DishPro 
receivers. Rerun check switch. 


Remove any non-DishPro switches! 
LNBs from the system. All LNBs and 


Switches must be DishPro. Rerun 
check switch. 


* You may have DishPro 


installed ona DishPro r: Adapter 


eceiver. 


May have a non- 
Mm the syste 


DishPro Switch or 
m 
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Troubleshooting Tables 


What You Can Do 


* If the check switch summary screen 
shows "119 W" on Dish Tipait 2, you 
need to point you dish 9 degrees to the 
east and repeak your dish. Rerun 
check switch. 

If the check switch summary screen 
shows "110 W" on Dish Input 1, you 
need to point you dish 9 degrees to the 
west and repeak your dish. Rerun 
check swith: 

Make sure the skew setting is correct 
for a Dish 500 installation at your zip 
code. Rerun check switch, 


What's Happening 


What’s Wrong 
When you mun Che 
"Twin" identified 
you only have sig; 
satellite. 


ck Switch, you sce 
as the Device/LNB but 
nal confirmed from one 


The DishPro Twin LNBF i 
is 
connected but the dish may not be 


pointed to receive signal f; 
110 and 119 satellites, —— 


When you run Check Switch 
"Twin" identified as a Device or LNB 
but only odd transponders are detected. 


Make sure cable is rated for 2150 
MHz and all accessory devices are 
compatible. Rerun check switch. 


Cables may not be rated 
MHz. y rated for 2150 


Getting receiver messages that signal is 
lost or being acquired 


Check the weather conditions to see if 
heavy rain or snow could be 
temporarily block the signal. 


Check for any obstructions in way of 
the dish like new growth on trees 


Wait for weather to clear up and 
restore signal. 


¢ Clear obstructions from the signal 
path. 


* Compatible accessory devices must pass 2150 i i irecti i 
specifications), and pass DC power. E MHz signals, 22 KHz signals both directions (per DiSEqC 2.0 


USING THE REMOTE CONTROL 


What Is 
Happening 


Possible Reason What to Do 


Use the receiver front panel Control Buttons to control the 
receiver until you find the remote. If the remote control is 
permanently lost or too damaged to use, call the Service Center to 
order a replacement. 


You cannot find the 
remote control. 


If the batteries are missing or dead, insert fresh AAA-size batteries. 
If the remote has fresh batteries, check whether they are placed 
according to the label diagram. If not, remove them and place 
correctly. 


The remote control may be missing 
batteries, the batteries may be 

incorrectly placed in the remote, or 
the batteries may be weak or dead. 


When you press a button 
on the remote control, the 
receiver does not do what 
you expect. 


Try other remote control buttons to see if the receiver is responding. 
Replace the remote batteries with fresh ones. 


Other lights are too bright. 


Remote control not operating 
properly or the batteries are weak or 
dead. 

The receiver power cord not plugged 
into a power outlet, or there may be 
a problem with the power. 


When you press the 
Temote control Power 
button to turn the receiver 
ON, the receiver front 
panel Power light does 
Not light up. 


Check that the receiver power cord is not damaged, and that the 
plug is inserted correctly into the outlet. 


Make sure that the extender that receives the signal from the remote 
control is facing the right way, so that the IR sensor can receive the 
remote control signals. ; 

Make sure that the IR cable on the extender that sends the signal to 
the receiver is right in front of the IR sensor on the receiver front 
panel, so that the receiver IR sensor can receive the signals. 

If doing the above does not solve the problem, contact the 
manufacturer of the extenders for assistance. 


The IR sensor on the extender that 
receives the remote control signals 
may not be facing the remote 
Heir ‘cable on the extender that 
sends the signal to the recetver may) 
not be right in front of the IR senso! 
on the receiver front panel. 


You use a pyramid type IR 
extender (not a “mouse 
tail”), and it does not seem 
to work. 
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HEARING A PROGRAM 


What Is 
Happening 


The receiver front panel 
Power light is on and 
there is a good picture on 
the TV set, but you do not 
hear any sound. 


You hear a foreign 
language with a program. 


Possible Reason 


You may have muted the sound, or 
set the volume so low that you 
cannot hear it. 

The audio connections may not be 
properly connected. 


You may have set the receiver to an 
alternate audio language. 


WATCHING A PROGRAM 


What Is 
Happening 


The receiver front panel 
Power light is on, but the 
TV image: 


is black (no picture), 

is frozen, 

has breakups, 

has “snow,” or 

shows small squares of 
various colors. 


The receiver front panel 
Power light is on, and 
there is a picture on the 
TV screen, but the picture: 


has sparkles or is grainy, 
has a herringbone pattern, 
lacks color or vertical 
hold, or wobbles, or 
looks “washed out” or 
fuzzy. 


A “black box” fills almost 
all of the TV screen. 


The TV screen is all blue. 
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Possible Reason 


The TV set may not be working 
properly. 

If the TV and the receiver are 
working properly, there may be 
interference with the satellite signal. 
The TV may be wired to the wrong 
input. 


The TV set may not be worki ng 
properly. 

If the receiver is connected to the TV 
using only the RF or VHF 
connections, there may be a stron: 
local broadcast on the same channel] 
ora channel adjacent to the oneto’ 
which the TV is tuned, 

There may be interference from 
other nearby electrical devices (such 
as cellular telephones, computers 


microwave ovens, radios, stere, 
0: 
TVay , S, OF 


You may have tumed on the C 
Captioned feature on the TV ia 
that feature into Text Mode, ia 


You may have connected the 
receiver to an input on the TV i 
incorrect for th ag 


signal out 
the receiver. Put from 


What to Do 


i 'V or audio device. T; 
k the volume level on the T ) um off the 
snes or turn up the volume, as required. ; 
Check the audio connectors and cables from the receiver to the TV 
d system. 
Pee a TV apeabers or the sound system. 


Use the Alternate Audio Language menu to select the language 
that you prefer. 


What to Do 


Make sure that the TV set is plugged into an electrical outlet. Make 
sure the outlet has electrical power. Make sure that the TV is tumed 
on. If the receiver is connected to the TV using only the RF or VHF 
connections, make sure that the TV is tuned to channel 3 or 4 
(whichever works best in your area) and that the receiver back 
panel Channel 3/4 Switch is set to the same channel as the TV. 
Make sure that the TV brightness and contrast are adjusted 
correctly. 
Make sure that the TV is connected properly to the receiver. 
Make sure that the TV’s text mode and closed captioned features 
are turned off. Set the TV to SVIDEO or VIDEO input. 
Check that the system has been installed correctly. Make sure that 
all required coaxial cables are in place, and check that all cable 
connectors are tight and dry (for outdoor cables). 
Make sure that the satellite dish has a clear line of sight to the 
each Check whether branches or leaves have grown into the line 
sight. 
Make sure that the satellite dish is aimed at the satellite. Check the 
strength of the Signal using the Point Dish and Signal Strength 


nent sonal your installer to re-aim the dish, if necessary, to 
€ maximum possible signal st 
Note the local weath : vi, 


C ¢r conditions. Heavy rain, snow, or cloud cover 
may be interfering with iteeat : 


transmissio: ite signal. Remove 
any snow or other debri n of the satellite signal 


dis S which may have collected on the satellite 


Make sure that the TV 
Correctly, and that the TV 


to-rece 
dealer or in 


ol and/or menus displayed by the TV 
nirol or the menus displayed by the 
€d captioned feature. 


Check your TV Owner’s ma: 


; for 
the signal output from the ree = the correct TV input to use 


ceiver, 


ysiNG THE MENus 


What Is 
Happening 


You were using a menu, 
and it suddenly closed, 


Possible Reason 


The receiver has a time-out feature 
that Closes any menu after several 
minutes of no activity. This wil] 
discard any changes you have made. 
but otherwise does no harm to the » 
receiver. 


Troubleshooting Tables 


What to Do 


Start over again. 


UsING THE PROGRAM GUIDE oR THE BROWSE BANNER 


What Is 
Happening 


In the Program Guide, 
some channels have a red 
background. 


You try to display future 


4 shag inthe Program 
Guid 


le or Browse 
Banner, but find you 
cannot. 


You try to display 


programs that have ended 
inthe Program Guide or 


Browse Banner, but 
find you cannot. 


When you are using the 
Program Guide or 
Browse Banner, some 
channels are missing. 


UsinG Locks 


What Is 
Happening 


You set a lock (for 
example, a lock on 
Programs by ratings), but 
the lock does not take 
effect. 


You forgot the password, 
So that you are unable to 
unlock the receiver. 


Possible Reason 


Red means that you have not bought 
the program. You must buy a 
channel before you can tune the 
receiver to it. 


The Program Guide and Browse 
Banner can display programs 
scheduled for an extended, but not 
unlimited time beyond the present. 


The Program Guide and Browse 
Banner can display only programs 
that have not yet ended. These 
features cannot display atime earlier 
than the present. 


You may have applied a Favorite 
List other than the list named All 
Chan. 

You may have set up the Program 
Guide so that when the receiver is 
locked, the Guide hides adult 
channels. FiAS 

If your setup includes a multi-dish 
switch, you may need to do the 
Check Switch procedure. 


Possible Reason 


You may not have locked the 
receiver. 


have written down the 


t 
You may no! keep it ina safe place. 


password, to 


What to Do 


If you want to buy a channel, call the Customer Service Center at 
1-800-333-DISH (3474). 


Try displaying the Program Guide again later. By that time, it 
may show programs for the time and date you want. 


Tum the receiver off for about ten minutes. 


Contact the program providers for details on past programs. 


You can change the applied Favorite List while using the Program 
Guide, by pressing the remote control Guide button. You can 
choose another custom Favorite List, the All Chan list, which 
includes all of the channels, or the All Sub list, which includes all 
subscribed channels. Unlock the receiver for the Program Guide 
to display adult channels. 

Do the Check Switch procedure (see the installation instructions 
for details). 


What to Do 
You must lock the receiver to apply any lock that you have set. 
Call the Customer Service Center. You must provide the following 
information: (1) your name; (2) your address, (3) your telephone 


i ial i i i ber; and (5) your 
number; (4) the receiver serial identification num 
Personal Identification Number (PIN), if you use one. 
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CHANGING CHANNELS 


What Is 
Happening 


You enter a desired 
channel number. The 
channel changes, but the 
new channel is not exactly 
the channel you entered. 
You are scanning up or 
down through the 
channels, and the receiver 
is skipping channels that 
you know you have 
bought, 


USING FAVORITE Lists 


What Is 
Happening 


You press the remote 
Guide button while the 
Program Guide is 
displayed. You find that 
you can apply only the All 
Chan list or the All Sub 
list. 


You try to change the 
All Chan list or the All 
Sub list. The receiver 
displays an ERROR 
message. 


You try to apply an empty 
Favorite List. The receiver 
displays an ERROR 
message. 


A Favorite List does not 


show channels that you 
know you have added to it. 
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Possible Reason 


You may have made a mistake 
entering the channel number, or the 
channel number you entered may be 
invalid. 4 

If so, the channel displayed is the 
closest possible to the channel you 
entered. 

If you entered the number for a 
channel that you have not bought, 
the receiver will change to the 
channel and allow you to buy the 
channel or display a message. 

If a Favorite List other than All 
Chan is applied, the receiver will 
skip channels that are not on the 
applied list. 

If you have set up the Program 
Guide to hide adult channels and 
the receiver is locked, the receiver 
will skip such channels. 


Possible Reason 


If you have not added channels to 
any custom Favorite List, you will 
be able to apply only the All Chan 
list or the All Sub list. 


The receiver will not allow you to 
change the All Chan list or the All 
Sub list. 


The receiver will not allow you to 
apply an empty list. 


If you have set up the Program 
Guide to hide adult channels and 
the receiver is locked, the Favorite 
List will not show such channels. 


What to Do 


i hannel number you w. 
fully retry entering the c y a. 
Carefully mote control Recall button to return to the previous 


the re i 
Faubel number. Select All Chan as the active Favorite List. 


ck the receiver so that it does not skip adult channels, 
Hee want to buy a channel, call the Customer Service Center, 


What to Do 


you must add channels to a custom Favorite List before you can 
apply it. 


Choose another list to change. 


Note: You canchange the All Sub list by changing what channels 
you buy. 


Choose another list to appl. 
Sigty Lee PPly, or add at least one channel to the 


Unlock the receiver for the list to show adult channels. 


Troubleshooting Tables 
BUYING A PAY PER VIEW PRoGRAM 


What Is 
Happening 


Possible Reason What to Do 


Someone orders a pay per 
view program without 
your permission. 


You may have been away from the 


} Lock the purchase i 
receiver, and someone else used it. 4 of pay per view programs. Remember that you 


are responsible for all pay per view purchas 

| ses, whether o 
authorize seh purchases. If you lock pay per view purchsees ten 
anyone who wants to order a pay per view program é 
bee pe: program must enter the 


You find that you are not 
able to order a pay per 
view program. 


The receiver may not be connected 
to an active telephone line. 

The credit limit may have been 
exceeded. 


You must connect the receiver to an active telephone connection at 
all times. If you install two or more receivers, you must connect 
each receiver to an active telephone connection at all times. 
Review your pay per view purchases to check the credit limit. 


You find that you are not 
able to cancel a pay per 
view program. 


You cannot cancel an order for a pay per view program, whether it 


You ordered a pay per view 
was just ordered or ordered earlier. 


program, and then decided not to 
watch it. 


Your setup includes more 
than one receiver. You 
order a pay per view 
program, but it does not 
appear via all of the 
receivers. 


If you want to watch a pay per view program on TVs connected to 
up to six receivers, you must order the program for each receiver 


but you only pay for the program once. 


You ordered a pay per view 
program, and want it to be available 
via all the receivers in your setup. 


USING THE TELEPHONE FOR VOICE/DATA/FAX 


What Is Happening Possible Reason What to Do 


While you are making a The receiver may have tried to call the | You do not have to do anything. You can always use your telephone 
telephone call, you hear Customer Service Center to send pay | line, because the receiver automatically hangs up if it finds the line is 
“clicks.” per view purchase information. When | busy. 
the receiver found that the telephone 
was busy, it automatically 

disconnected. 


Maybe the receiver is connected to a 
DSL (Digital Subscriber Line) phone 
line. 


The receiver was calling the Customer 
Service Center to send pay per view 
information. When the receiver found 
that the telephone was busy, it 
automatically disconnected. 


The receiver was calling the Customer 
Service Center to send pay per view 
information. When the Laie found 
that the telephone was busy, it 
Stomaticall) disconnected. The FAX 
or modem found that there was no dial 
tone, and cancelled the transmission. 


The receiver may have tried to call the 


i d pay 
Customer Service Center to send pé 
per view purchase information during 
the FAX or mode call. When the 
receiver found that the Fac anier 
busy, it automatically d sconn H 
This generated “clicks” that caused an 
error in the FAX or modem 


transmission. 


Install a DSL filter between the receiver and the telephone wall jack. 


The receiver cannot connect 
to DISH Network. 


Hang up, and then pick up the telephone again to get a dial tone. 


You pick up the telephone to 
make a call, but you do not 
hear a dial tone. 


Your computer or facsimile Resend the FAX or modem transmission. 
(FAX) machine tries to send : 
a FAX or modem 
transmission, but fails. 


Have the sender resend the FAX or modem transmission. 


Your computer or FAX 
machine was receiving a 
FAX or modem 
transmission, but an error 
Occurred. 
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USING EVENT TIMERS 


What to Do 
What Is Happening Possible Reason 


nt timer for the pr 
Yawew |_| You must enter the password before | To be apie to set up an eve! program, first enter the 
y to set up an even ou : : 
timer ia the fot: iver you can create an event timer for a passwor 
displays a message noting _| locked program. 
that the program is locked. 


You try to set up anevent | You must order a pay per view event 
Umer and the receiver before you can create an event timer 
displays a message noting | for it. 

that the program is a pay per 

view event. ; 
You try to set upanevent | You already have set up the maximum | To be able to set up a new event timer, delete one of the event timers 
timer, but the receiver number of event timers. you set up earlier. 

displays an Error message 

giving you the option to 

delete an event timer that 

was sel up earlier. 


You set up an event timer, | You may have set up a Reminder Remember that a Reminder | vend Tuner] i Panes you that the 
but the receiver does not Event Timer but what you should have | program is about to start. An eli une ven. a ie you and 
tune to the channel of the __| set up is an Auto-Tune Event Timer, or | tunes the receiver to the channel o f e PREV oR R Event Timer 
program, or does not record | a VCR Event Timer. reminds you, tunes the receiver, and starts the : 

the program. 


You set up an event timer | You may have set up a timer with an | Remember that a Once event timer operates just one time. A Mon.- 
for a program that is incorrect frequency. Fri. event timer operates Monday through Friday on the same 

Tepeated (such as a regularly channel at the same time. A Daily event timer does the same, Monday 
scheduled program), but the through Sunday. A Weekly event timer operates once a week on the 


timer does not operate for a same channel at the same time. 
showing of the program. 


be able to set up an event timer for the event, first order it. 


You set up an event timer, | The program time may have changed | If the receiver is ON and finds an event timer overlap, it will display 
but the timer does not so that the event timer overlapped the Event Timer Scheduling Conflict menu. You must edit or 


operate at all. another event timer. delete one of the overlapping event timers. 
The program time may have changed | No event timer will operate if the program time changes by more than 
by more than twenty-four hours. twenty-four hours. 


You set up a Once event The program time changed. A Once event timer always operates at the actual time of the program. 
timer, but the timer operates 


at atime different from what 
you expect. 


You stop the operation of an | Stopping the event timer applies only | To stop all operations of a repeated event timer, you must delete the 
event timer for one showing | to the current showing of the program. | event timer. 3 
of a program that is repeated Note: 
(such as a regularly 

scheduled program), but the 

timer operates for the next 

showing. 


You are testing a VCR code | The VCR may not be turned ON, there 
to see if the receiver controls | may not be a tape inserted, the t 


The receiver deletes a Once event timer when it operates. 


Make sure the VCR is turned ON, witha blank tape inserted on which 
ape you want to record, that 


{ the tape is rewound, and that the write- 
a VCR. may not be rewound, or the write- protect tab on the tape is j 4 i: 
pe VCR does not do the Protect ub on the tape may have been Try another VCR code from dhs VCR Codes table. The remote 
test. removed, i i i ; 

Ths code (oie ald Seating eaduni control user guide Provides this table. 

valid for the VCR. 
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pevice CODES 


Device Codes 


These tables contain the manufacturer codes for 
DVD player, cable box, or audio amplifier. Eve 
device brand is not listed or if the codes to not 
cases codes may operate some but not all butt 


1v CODES 


514, 521, 605, 668, 
669, 675 
Akai 570, 573, 659, 660, 
509, 541, 620, 651, 
657, 661, 663, 698 
505, 506, 519, 520, 
573, 620, 627, 652, 


653, 654, 659, 664, 
665, 670, 672 


743, 744, 745 
620, 657, 662, 672 


Hi 


Amtron 


Anam National 


AOC 


Apex 


Archer 


Audiovox 


Bell & Howell 


590, 669, 675 
752, 659, 661, 748 
519, 627 


506, 516, 523, 524, 
525, 526, 590, 652, 
654, 657, 658, 680, 
727 


Broksonic 


Capehart 


Citizen 


573, 627, 652, 654, 
660, 667, 668, 671, 
674, 679, 681 


TELEVISION 


Curtis Mathes 


! 


506, 516, 526, 573, 
590, 641, 645, 650, 
652, 654, 658, 659, 
660, 664, 665, 667, 
668, 670, 674, 680, 
703, 708 


Daewoo 505, 524, 526, 529, 
530, 531, 573, 652, 
653, 654, 658, 659, 
663, 664, 665, 670, 
672, 674, 684, 698, 
719, 727 


658, 665, 670, 672 
722 


526, 573, 651, 652, 
654, 656, 659, 660, 
665, 670, 709, 728 


Daytron 


EchoStar 


Electrohome 


526, 534, 535, 536, 
537, 538, 539, 541, 
573, 590, 627, 636, 
642, 648, 652, 654, 
655, 657, 658, 659, 
660, 661, 662, 665, 
666, 667, 669, 670, 
677, 679, 682, 692, 
696, 699, 720 


506, 573, 652, 654, 
660, 664 

542, 590, 683 
534, 682, 694 


534, 541, 657, 661, 
662, 677, 682, 694 


508, 509, 543, 544, 
630, 645, 646, 650, 
651, 652, 654, 659, 
661, 663, 665, 667, 
668, 670, 673, 676, 
681, 690, 691, 698, 
701, 715, 716, 725, 
728, 742 


Envision 


Funai 


505, 523, 526, 545, 
546, 566, 573, 652, 
653, 654, 655, 656, 
658, 659, 660, 664, 
665, 670, 671, 678, 
693, 730, 747 


Goldstar 


programming the remote to control 

your TV, 
Ty attempt has been made to include al Sea 
work, the remote may not control your 
ons shown in this guide. 


I codes. If your 
device. In some 


TELEVISION 
ee 


523, 526, 548, 549, 
553, 554, 555, 585, 
597, 626, 636, 638, 
643, 648, 652, 654, 
655, 665, 668, 669, 
670, 672, 673, 702, 
718, 726 


JC Penney 


JBL 
Jvc 


505, 506, 516, 525, 
526, 543, 546, 631, 
645, 646, 650, 652, 
653, 654, 658, 659, 
664, 667, 668, 670, 
673, 676, 678, 680, 
690, 691, 701, 725, 
726, 728, 730 


556, 573, 652, 654, 
660 


508, 557, 559, 642, 
649, 655, 667, 673, 
676, 726, 735, 736, 
737 


Kawasho 548, 561, 573, 652, 
654, 664 


Kenwood 506, 573, 652, 654, 
656, 659, 660, 664, 
679, 681 
Kloss Novabeam 657, 663, 698, 723, 
724 
a 


526, 539, 541, 573, 
By 657, 658, 661, 662, 

664, 665, 670, 696 
ee i ae 
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TELEVISION 


LX! 


563, 566, 590, 595, 
667, 631, 635, 645, 
646, 650, 654, 659, 
668, 678, 683, 691, 
701, 725 


Magnasonic 573, 659, 660, 669, 


672, 677 


Magnavox 


506, 520, 525, 536, 
566, 567, 568, 573, 
610, 652, 654, 656, 
659, 660, 664, 665, 
666, 669, 671,673, 
674, 677, 723, 724, 
729 


Marantz 506, 566, 573, 652, 


654, 660, 664, 665, 


671, 678, 681 
Megatron 627, 654 
Memorex 


590, 627, 653, 654, 
659, 675, 678, 720 


504, 505, 506, 542, 
571, 573, 627, 652, 
653, 654, 656, 660, 
728 


504, 505, 542, 570, 
571, 572, 573, 597, 
623, 627, 652, 653, 
654, 656, 659, 660, 
664, 665, 670, 671, 
705, 728 


505, 506, 516, 523, 
573, 627, 652, 653, 
654, 659, 664, 667, 
672, 680 


502, 617, 627, 631, 
635, 637, 654 


505, 506, 507, 517, 
523, 573, 627, 651, 
652, 653, 654, 660, 
664, 665, 679, 681, 
731, 732 


654, 672, 727 
541, 657, 661 


Montgomery Ward 


Motorola 


= 
3 
°) 


Multitech 


National 


NEC 


521, 605, 607 


Optonica 
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iD 


08, 509, 510, 512, 
See, 644, 651, 662, 
663, 668, 672, 673, 
676, 685, 689, 698, 
700, 716, 234, 247 


Panasonic 


505, 506, 525, 536, 
568, 573, 610, 651, 
652, 653, 654, 655, 
656, 659, 660, 664, 
665, 666, 669, 671, 
672, 674, 677, 723, 
724, 729 


525, 566, 651, 652, 
655, 656, 671, 690, 
723, 724, 729 


502, 548, 576, 636, 
637, 648, 652, 654, 
663, 665, 681, 708 


Pioneer 


505, 526, 573, 652, 
654, 658, 659, 664, 
665, 670, 727 


Portland 


Proscan 


645, 646, 650, 668, 
691, 725, 742 


513,519, 526, 536, 
585, 627, 652, 654, 
655, 659, 660, 665, 
666, 668, 670, 678 


Quasar 508, 509, 651, 663, 


673, 676, 698, 700, 
747 


Radio Shack 526, 541,607, 612, 


645, 661, 662, 663, 
668, 670, 698 


Radio Shack/Real- 


590, 607, 650, 652, 
istic ee 


654, 655, 657, 658, 
683, 730 


503, 505, 548, 586, 
630, 633, 634, 636, 
641, 645,646, 648, 
850, 651,652, 653, 
654, 656, 661, 663, 
665, 667, 668, 670, 
681,691,698, 701. 
708,715,716, 725, 
742, 749 


Realistic 590, 645 


506, 519, 652, 654, 
658, 663, 664, 665, 
698, 730, 746 


TELEVISION |__coves 
pees | 


—_—_— 
Samsung 505, 506, 516, 523 
526, 566,573,612. 
627, 647, 652, 653, 
654, 655, 656, 658, 
659, 664, 665, 667, 
669, 670, 679, 680, 
704, 717, 730, 738 


samaie [sw 


526, 534, 537, 541, 

600, 652, 654, 655, 

657, 661, 662, 665, 

670, 677, 682, 696, 

701 
523, 534, 542, 563, 
590, 595, 601, 604, 
670, 674, 679, 739, 
740, 741 


617, 627, 631, 635, 
645, 646, 650, 652, 
654, 656, 659, 661, 
668, 670, 682, 683, 
688, 691, 703, 725, 
Sony 500, 578, 640, 670, 
690 
Soundesign 525, 536, 541, 627, 
652, 654, 657, 659, 
661, 665, 666, 682 


726 


521,526, 585, 605, 
607, 628, 629, 652, 
654, 655, 658, 669, 


Sylvania 506, 525, 536, 566, 
568, 569, 573, 600, 
610, 652, 654, 656, 
659, 660, 664, 665, 
666, 671, 672, 674, 
677, 723, 724, 729, 
733 


632, 657, 662, 677, 
692, 694 


Techwood 523, 573, 652, 654, 
660, 676 


504, 505, 512, 

523, 524, 525, Ny 
534, 536, 541,579, 
644, 652, 653, 654, 
655, 657, 658, 661. 
662, 664, 665, 666, 
670, 672, 675, 680, 
681, 682, 685, 726) 
727 ‘ 


Panasonic 


Toshiba 


Telefunken 


516, 590, 617, 631, 
635, 667, 678, 680, 
683, 688, 750 


Toshiba 


VCR 


526, 658, 668 


543, 690 
570, 661 


536, 573, 607, 645, 
650, 652, 653, 654, 
656, 659, 664, 665, 
666, 667, 668, 669, 
674, 675, 677, 678, 
682, 690, 715, 723, 
724, 729 


Totevision 


588, 622, 623 


513, 514,515, 516, 
517, 518, 520, 568, 
682 


Universal 


tor, Research 
hi Alba 


1 Concepts 
we c Amstrad 


x 
iS 
an 
& 


> 
n 
> 


Audiovox 676 
Bell & Howell 


Broksonic 
White, Westing- 
house 
Yamaha 505, 506, 573, 652, Calix 
653, 654, 656, 664, 
666, 672, 679 


Canon 


Capehart 


; 


CCE 


—— 


554, 592, 594, 605, 
607, 675, 677, 678, 
679, 683, 684 


506, 534, 546, 547, 
559, 588, 684 


512, 676, 687 


505, 506, 508, 509, 
511, 512, 594, 559, 
568, 588, 590, 618, 
676, 678, 684, 687 


Device Codes 


Finlandia 


Th 
| 


549, 556, 588 


Fisher 548,549, 581,584, 
588, 608, 610, 684, 
688 


550,551, 552, 554, 
572,591, 605, 607, 
675, 678, 679 


557, 558, 620, 685 
592, 594, 676, 687, 
747 


585, 589 
588, 687 
549, 581 
568, 592 


536, 538, 539, 540, 
588, 595, 597, 680, 
682, 686 


554,581, 591,592, 
594, 595, 600, 674, 
675, 676, 678, 679, 
680, 681, 685, 686, 
687 


595, 680, 682 


561, 562, 563, 581, 
592,594, 600, 674, 
682, 686 


Go Video 


Goldstar 


Goodmans 


Gradiente 


Granada 


Harmon/Kardon 


Harwood 


Hitachi 


JC Penney 


Jensen 


Jvc 


562,581, 592, 594, 
600, 674, 677, 682, 


683 
676, 678 
676 


Kenwood 


589, 681, 685 
685, 687 


527,533, 554, 556, 
678, 679, 684, 685 
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Magnasonic 


Magnavox 
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VCR 


554, 556, 581, 585, 
592, 594, 600, 602, 
674, 677, 678, 683 


Matsushita 


507, 533, 549, 554, 
566, 581, 585, 588, 
608, 675, 676, 678, 
686, 687, 688 


512, 567, 568 
595, 680, 686 


512, 562, 567, 568, 
570, 571, 595, 680, 
687 


MTC 544, 588, 675, 685 


579, 588, 675, 677, 
681 


573 


Mitsubishi 


Motorola 


eh 


NEC 562, 581, 592, 594, 


600, 602, 674, 677, 
682, 683 


676, 687 


506, 684, 687 


Olympus 


Optonica 


Panasonic 523, 554, 598, 614, 
628, 633, 678, 679, 


684, 685, 688, 747 


Pentax 592, 595, 677, 680, 


683, 686 


Pentex Research [sm 
684 
576, 600, 674, 680, 
(anal 


512, 607, 608, 610 
687 


Philips 


Pioneer 


Portland 


Radio Shack 
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Ell 
8, 608, 
io Shack/Real- 581, 584, 588, 


518, 525,527, 528, 
591, 595, 605, 607, 
615, 631, 649, 675, 
678, 680, 686 


534, 549, 554, 581, 
584, 585, 588, 608, 
675, 678, 679, 687, 
688 


515, 517,534, 579, 
591, 675 


544, 562, 600, 674, 
682, 685 


RCA 


Sanyo 549, 581,582, 583, 


608, 675, 688 


508, 534,559, 590, 
684, 687 


548, 549,581,584, 
595, 608, 610, 676, 
678, 680, 683, 684, 
686, 687, 688 


512, 585, 607, 625 
589, 595, 681, 685 
678, 681, 685 


500, 501, 502, 504 


554, 556, 567, 588, 
678, 679 


588, 594, 683, 688 
581, 588 
588, 676 
594, 682, 


588, 594, 682 


554, 633, 678, 


554, 588, 676, 67 
687 , 678, 


Toshiba 534, 535, 567,584 
590, 680, 684, gag 


Video Concepts 


XR-1000 


Loe ae) 
<<< —— 
: 


534, 592, 600, 674, 
677, 683 


534, 568, 592, 600, 
674, 677, 683, 


534, 588, 595, 608, 
675, 676, 678, 680, 
681, 684, 687, 688 


Zenith 


DVD PLAYER CobDEs 


DVD Players 


Aiwa 


Codes 


634, 694, 751 


Apex 654, 655, 743, 744 


Broksonic 656, 752 


Clarion, 


Classic 


Daewoo 657 


Denon 697, 698, 699, 700 


658, 701 


Go Video 692, 693 


632, 635, 660, 705, 
706, 707 


636, 689, 708, 711 
637, 638, 753 


626, 661 


Magnavox 


Memorex 


pvD Players Codes 


ford 
no 
o 


"hh 
i 


Norcent ee 
Oritron Sparen 
panasonic 
715, 716, 717, 734 
philips 
Pioneer 
ee 
742, 749 
Sampo 724 
691, 740, 741 
Shorwood 728 
Sony 617, 644, 645, 670, 
671, 729, 730, 731 
Sylvania 658 
Toac 732 
Tochnics 733 
Tochwood 664 
Toshiba 616, 646, 647, 672, 
735, 736, 750, 
Yamaha | 757,798,730 | 
Zonith 


Codes 


692,693 


667,691 


TUNER/AMPLIFIER CoDEs 


Tuner/Amplifler Codes 
——— 
Alwa 636, 641, 656, 687, 
718, 720, 724, 775, 


726 


Carver 


Citizen 


So 
oO 


Curtis Mathes 7 


£ 


647, 674 
Fisher 653, 741 


711 


Goldstar 677, 690 


Harmon/Kardon 640, 672, 751 


Hitachi 717, 754 


JBL 


Jvc 637, 683, 703, 725 


Kenwood 649, 676, 691, 726, 


728, 745 


Luxman 52 


Magnavox 654, 705, 740 


Marantz 651, 740, 742, 743 


739 


671, 748, 750 


> 
o 


NEC 716, 739 


Onkyo 642, 660, 662, 678 
648, 664, 734, 744, 
749 


643, 644, 652, 742, 


Panasonic : 


658, 667, 668, 679, 


r 
Plonee' 702, 734 


654, 705 


Quasar 652, 742, 746 


Radio Shack 744 
635, 638, 704, 727 


753 


712, 713, 714, 715, 
749 


646, 670, 736, 738, 


Sherwood 744 


639, 645, 650, 687, 
728, 729, 730 


Device Codes 


684, 737 


Technics 843,644, 652, 742 
746 : 
aa Te 


Yamaha 863,730,731, 732, 
733, 745, 747 
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Appendix A 


Installing a Dishp 


ro Receiver in an Existing System 


S) is not already installed,,you will need to follow 
din Chapter 4. 


DishPro antenna systems which have the DishPro logo shown below. 


ish 


FO 


Legacy antenna systems which do not have the DishPro logo. 


Installation Instructions 


i: 


Connect an RG-6 coaxial cable (see notes below) from the SAT IN 
port on the receiver's back panel to an available port on your switch or 
LNBEF in your existing system. See Chapter 4 wiring diagrams for 
appropriate receiver connections in your system. See Running Coaxial 
Cabling. Peel off the blue sticker and affix it to the cable close to 
where it connect to the SAT IN connection on the back of the receiver. 


Note: If you are installing a DishPro receiver into a system with 
DishPro LNBFs (and/or switches), you can have as much as 200 feet 
of cable between the LNBF and the receiver. However, you must use 
only RG-6 coaxial cables rated for 950 to 2150 MHz. Some cables 
may say "Swept tested for 2150 MHz." If you have any doubt about 
this, ask your Dish retailer, or look on the container the cable came in. 
Do not use cable company TV cables or cables from other satellite TV 
systems not rated for 950-2150 MHz. These other cables may cause 
signal loss. Do not use existing cables such as RG-59. <4 be sure 
that any outdoor connections are made using waterproot F- 
connectors. seals 
Note: If you are installing the DishPro receiver ms a aypem hae 
Legacy LNBFs and/or switches (that do not nate ets a . fhe 
can have as much as 100 feet of oe ao cit : do not use existing 
receiver. However, you must use only RG-6 ca é - Oe ce Gonn ae 
cables such as RG-59. Also, be sure that any outdoo 


made using waterproof F-connectors. pai Ee 
Warning: Tighten all the coaxial cable pay se cles 
Using a wrench may over-tighten the conne ; 


imited warranty. 
Such damage is not covered by the Limite 


Tip: Using cable 
labels makes it 
easy to tell which | 


cables connect to © 


the receiver ports. 


Appendix A 


i 


A) 


10. 


ta coaxial cable from the TV cia OUT connection On your 
aise cour television's RF tuner input. Check to see that the 
a n the new receiver's back panel is set to the 
TV. Peel off the white sticker ang affix 
nect to the TV SEt Out connecti 


rece 
Channel 3/4 switch 0 
channel (3 or 4) as your | 
the cable close to where it con 
the back of the receiver. 

Plug in the receiver's power co 


are tuned on. : . ; 
You should see the Point Dish/Signal menu in the new Teceiver. If 


you do not, open the Main Menu, by pressing MENU followed by 
6-1-1 on the remote. , ‘ 

Select Check Switch or Test. An Attention screen will open. Select 
Check to mn Check Switch. 

When Check Switch is complete, you will see an Installation Sum- 
mary screen. If the screen shows the correct switch and the message 
"Satellite reception verified" for all satellites in your system, go to 
step 7. If the Installation Summary screen does not detect all of 
the satellites your system should be receiving, check and retighten (by 
hand) the cable connections between your receiver, LNBFs and 
switches in your system. Then press Retest or Test to rerun Check 
Switch again. 

Select OK or Cancel to return to the Point Dish/Signal screen. 
Then select Cancel to exit the Point Dish/Signal screen. 

An Attention screen will open. This screen asks if the mounting and 
positioning of your dish is complete with a "Locked" indication in the 
Point Dish/Signal screen. Since your system is already installed 
and your dish is pointed for the strongest possible signal strength, you 
can select Yes. 


The receiver will begin taking a software upgrade. You will see the 
message shown below. 


Same 
it to 
On on 


rd. Make sure both the receiver and Ty 


Your receiver's memory is now being 


programmed. 


Do not disturb or unplug your receiver 
while the green front Panel light is blinking. 


A progress bar at the bottom of the screen will show how the software 
eae 1S progressing. Once the software upgrade is complete, you 
will see a second message that the Teceiver' i bei 
ver ow being 

programmed. Maen 
This message may disapp 
minutes, and the green | 
does not indicate q pro 


pear, your screen may go blank for a few 
ight may continue to blink. This is normal an 
blem with the receiver. 

ro the software upgrade is complete, press VIEW and you should 
now be able to watch TV Programming. To activate your program: 


ming on this newly installed receiver, ¢ 
, Call 1-800-333-DISH (3474): 
See Chapter 1, Introduction, 800-333-DISH ( 
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limited Warranty 


This Limited Warran 


: ty is a legal document. Keep it ina safe place. R 
) to retain your Bill of Sale for warranty service! An aelhoil cant 


y items retumed without a 
of the Proof of Purchase will be considered out of warranty. wee 


What the Warranty Covers 


This warranty extends only to the origi j is limi 
; ginal user of the equipment and is limited to 
the purchase price of each part. EchoStar Technologies Corporation and its 


affiliated companies (“EchoStar”) warrant thi i i 
materials or workmanship as Polgee i) ane ee ee 


* LABOR: For a period of one (1) year from the original date of purchase, if EchoStar 
determines that the equipment is defective subject to the limitations of this warranty, it 
will be replaced at no charge for labor. EchoStar warrants any such work done against 
ei in matenals or workmanship for the remaining portion of the original warranty 
period. 

* Parts: For a period of one (1) year from the original date of purchase, EchoStar will 
supply, at no charge, new or re-manufactured parts in exchange for parts determined to 
be defective subject to the limitations of this warranty. EchoStar warrants any such 
replacement parts against defects in materials or workmanship for the remaining part of 
the original warranty period. Note: “Parts” means items included in this package, 
which may include the satellite dish assembly, receiver, LNBF, remote control, or dish 
mounting hardware. It does not include other parts purchased separately. 


What the Warranty Does Not Cover 


* This warranty does not cover installation of the system. If applicable, such installation 
will be warranted under a separate installation agreement. 

* This warranty does not cover consumer instruction, physical setup or adjustment of any 
consumer electronic devices, remote control batteries, signal reception problems, loss 
of use of the system, or unused programming charges due to system netloee 

r cosmetic damage, damage due to lightning, electrical or 

flood, or other acts of Nature, accident, misuse, abuse, 

horized factory service, use of accessories not 
negligence, commercial or institutional 


* This warranty does not cove 
telephone line surges, fire, 
repair or alteration by other than aut 
recommended by the receiver manufacturer, 
use, or improper or neglected maintenance. 

* This warranty does not cover equipment sold AS IS or WITH ALL FAULTS, shipping 


ea ; i t 
and handling, removal or reinstallation, shipping damage if the AE eee teat Gk 
packed and shipped in the manner prescribed, nor equip Maen ee Te 2 


: ; erica. 
operated outside the continental United States of Am 


Appendix B 


Legal Limitations 


> DER THIS WARRANTY IS YOUR EXCLUS] 

REPLACEMENT aH : etl ee BE HELD LIABLE FOR ANY INCIDENTAL, ae 
REMEDY. ae DARE GES FOR BREACH OF ANY EXPRESSED oR IMPLIED 
epee eit N THIS SYSTEM, NOR FOR ANY INCIDENTAL OR 
WARRANTY L DAMAGES RESULTING FROM THE USE OF, OR INABILITY 
coe THIS SYSTEM. UNDER NO CIRCUMSTANCES SHALL ECHOSTAR’s 
aa FIRANT EXCEED THE PURCHASE PRICE PAID FOR THIS SYSTEM, 
Sener ae EXTENT PROHIBITED BY APPLICABLE LAW, ANY IMPLIEp 
| rit me OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
nieecee ON THIS SYSTEM IS LIMITED IN DURATION TO THE PERIOD oF 
aie WARRANTY. ECHOSTAR RESERVES THE RIGHT TO REFUSE TO HONOR 
THIS WARRANTY IF ECHOSTAR DETERMINES mp OF THE ABOVE 
EXCEPTIONS TO HAVE CAUSED THIS SYSTEM NO HAVE PERFORMED 
PROPERLY. THIS WARRANTY SHALL BE VOID IF ANY FACTORY-APpLIEp 
IDENTIFICATION MARK, INCLUDING BUT NOT LIMITED TO SERIAL oR 
CONDITIONAL ACCESS NUMBERS, HAS BEEN ALTERED OR REMOVED, THIS 
WARRANTY SHALL ALSO BE VOID IF THE RECEIVER HAS BEEN OPENED BY 
AN UNAUTHORIZED PERSON. 


If You Need Assistance 


1. Call the Customer Service Center at 1-800-333-3474. Have the date of 
purchase and either your customer account number, the receiver conditional 
access number, or the receiver model number ready. Display the Important 
System Information menu to find these numbers. 


2. A Customer Service Representative will assist you. 


3. _ If the Representative determines you should return any equipment, you will be 
kos directed to call a Return A izati i 


4. ~You will be given the appropriate address for 
Whether under warranty or not 


outside of the box will be returned to 


Advance Exchange Program 


The shipping charge, for receivin 
defective equipment, is a one-tim 
shipping rates (additional charge 
This fee will be charged to your 


g replacement equipment and returning the 
e fee based on EchoStar’s competitive bulk 
S may apply outside of the continental US). 
billing account or your valid credit card. 


If you do not ship the defective equi ithi 

nu quipment to EchoStar within ten days afte 
pacar! the replacement, your billing account or credit card will ie : 
charged the market price of the replacement. If you return the defective 


equipment after ten days, you will receive a full r 
administrative fee. ee eee 


If your €quipment is out of warranty and can be repaired your billing 
account or credit card will be charged the standard repair fee for the 
replacement. If damage to the defective equipment is found, which EchoStar 
in its sole discretion determines has voided the warranty, or makes the 


equipment unrepairable, billing account or credit card will be charged the 
market price of the replacement. 


Post Receipt Exchange Program. 


You may choose to ship the equipment to us at your cost. To provide faster 
service, upon receipt of your equipment you will be shipped a replacement. 
Your original equipment will not be available for return. 


The equipment you return will be checked to verify whether it is covered 
under this warranty. If the defective equipment is covered under this 
warranty, it will be replaced and shipped back to you at no additional cost 
(additional charges may apply outside of the continental US). 


If your equipment is out of warranty and can be repaired your billing 
account or credit card will be charged the standard repair fee for the 
replacement. If damage to the defective equipment is found, which EchoStar 
in its sole discretion determines has voided the warranty, or makes the 
equipment unrepairable, your billing account or credit card will be charged 


the market price of the replacement. 


Accessory Warranty 


H Network branded le apart ae eS 

o, excludin the receiver, cables and hookups, and non- 
Se NS TS nap ecats A aaeveat warranty becomes effective upon the 
activation of the DISH system or date of purchase, if bout separately. a 
proof of purchase is required to verify the puree date. If an peceety 
an expired warranty, no exchange will be issued. You aayiDere 7 
replacement accessories from DISH Network or your local retailer. 


An accessory is any DIS 


What the Warranty Does Not Cover 
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Residential Customer Agreement 


i d. 

i September 1, 2001 until replace 
capeeeearan be stl See THE TERMS AND CONDITIONS UNDER 
an H NETWORK WILL PROVIDE ITS SERVICE TO You. IF YOU 
ENGR KE CEPT THESE TERMS AND CONDITIONS, PLEASE NOTIFY US 
Do DIATELY AND WE WILL CANCEL YOUR SERVICE. IF YOU ARE» 
NEW DISH NETWORK CUSTOMER, YOUR ACTIVATION OF A DISH 

ORK ACCOUNT AND RECEIPT OF DISH NETWORK SERVICES 
ay CONSTITUTE YOUR ACCEPTAN CE OF THIS AGREEMENT AND ITS 
TERMS AND CONDITIONS WILL BE LEGALLY BINDING UPON YOU. 


IF YOU ARE AN EXISTING DISH NETWORK CUSTOMER, YOUR 
CONTINUED RECEIPT OF DISH NETWORK SERVICES FOLLOWING 
RECEIPT OR PUBLICATION BY DISH NETWORK ON ITS WEB SITE OF 
THIS AGREEMENT SHALL CONSTITUTE YOUR ACCEPTANCE OF ITS 
TERMS AND CONDITIONS, AND, ACCORDINGLY, THEY WILL BE 
LEGALLY BINDING ON YOU. 


Thank you for choosing DISH Network for your television service provider. 

DISH Network is happy to answer any questions you may have and to provide you 
with technical and other customer support through the following toll-free number 
and email address: 


1-800-333-DISH 


feedback @echostar.com 
or you may write to: 


DISH Network 
Customer Service Center 
P.O. Box 33577 


Northglenn, CO 80233 


and, for general knowledge, try our website at www.dishnetwork.com. 


“DISH Network” is a trademark of EchoStar Satellite Corporation. 


1. THE DISH NETWORK SERVICE 
A: N ervices Defined. ; DISH Network offers a wide vari 


€ to consumers either now or in the future. For 


“Your” refer to you, the DISH Network 


1 anges. Except as otherwise Set forth in this Agreement, you 
on at any time by notifying us, A fee may apply to 
ms Fee). In addition, you may be charged a fee (Service 
ail to subscribe to one of DISH Network's basic programming 


lude America’s Top 50, America’s Top 100/CD, America’s Top 150, 


DISH Latino or DISH Latino Dos, 


Cc. y 
not limited to some subscription Service 
may be blacked out in your area of recepti 
any of these blackouts, you may be subj 


age, or the applicable age of maiori chon. 
programming services, ajority where you reside 


Certain 


You may order DISH Network pay-per-view 
rogram Guide and remote control unit to select the 


DISH Network DBS digital recej 
also order DISH Network special 
calling the Customer Service C 


ent i 
following toll-free number: TE OE DST aa eryomated assem Croggt te 


1-877-DISH-PPV (347-4778) for ordering movies 


A small fee will a 
pply for use of the automated system (Pay-Per-View 
Automated Fee) or the Customer Service Center (Pay-Per-View rea sie 


sacs a eae eng: _ DISH Network provides Services to you for your private 

; ing, use and enjoyment. You agree that the Services provided will not be 
viewed outside of your private residence. You are permitted to exhibit the Services solely 
in your private residence and not in any other areas. The Services may not be rebroadcast, 
transmitted, recorded or performed, nor may admission be charged for listening to or 
viewing any Services provided by us. If we later determine that you utilized your DISH 
Network Equipment (including any additional DISH Network receivers) or sold, leased or 
otherwise gave possession of the same to a third party who you knew or reasonably should 
have known intended to use it to permit the viewing of the Services in a commercial 
establishment or any other area open to the public, we may terminate the Services and in 
addition to all other applicable fees, you agree to pay us the difference between the price 
actually paid for the Services and the full commercial rate for such Services, regardless of 
whether we have or had the commercial rights to such Services. The payment of that 
amount and/or the termination of Services shall not prejudice our ability to exercise any 
other rights and remedies we may have under this Agreement, at law, in equity, or 
otherwise. 

FE. Additional Receivers. To independently tune additional televisions within 
your home, a separate DISH Network receiver is required for each television. DISH 
Network will allow you to place up to five additional receivers on your account. Each 
additional receiver would be authorized to receive the same Services as your initial 
receiver. DISH Network will charge you a reduced monthly fee (Additional Receiver 
Authorization Fee) for each additional receiver added to your account. This option is only 
available if your initial DISH Network receiver and all additional receiver(s) are located at 
the same residence and are continuously connected to the same telephone line. If you 
desire to receive Services at two different locations, you must open a separate account for 


each location. You agree that you will not directly or indirectly use a single account forthe 
purpose of authorizing Services for multiple DISH Network ge ee ae a ne fe 
located in the same residence and connected to the same phone line. If we later determine 


that you did, we may terminate your Services and, in addition to all other ere ei 
you agree to pay us the difference between the amounts actually received by us and the 


retail price for the Services authorized for e 
account, whether owned by you or not. The payms 
of Services shall not prejudice our ability to exerc! 
have under this Agreement, at law, in equity, OF 


ent of that amount and/or the termination 
se any other rights and remedies we may 


otherwise. 


ach DISH Network DBS receiver on the. 


Residential Custo 


mer Agreement 


a ee aed 
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G. Changes in Services offered. DISH Network reserves the right to change the 


Services that we offer, and our prices or fees here bs pe: baba fs any time. If the 
change affects you, we will provide you notice 0 t te = and its ef ective date. The 
notice may be provided on your billing statement or by other pei eipns Permitted 
under Section 9B. In the event of a change In of regent or any programming, 
programming packages or other Services, you unc erstan an agree ee we have no 
obligation to replace or supplement the programming, ae pele packages or other 
Services previously offered that have been deleted, rearranged or otherwise changed. You 
further understand and agree you will not be entitled to any refund because ofa change in 
the contents of any programming, programming packages, or other Services Previously 
offered. 


H. Multi-Month Subscriptions. For multi-month subscriptions, you may 
downgrade the Services only at the time of renewal. You may not downgrade the Services 
during the term of the multi-month subscription. 


2. BILLING POLICIES AND PAYMENTS FOR SERVICES 


A. You agree to pay all amounts billed for Services and to pay all taxes, fees and 
other charges, if any, which are now or may in the future be assessed on the Services you 
receive from us. Unless you prepay for a multi-month subscription to Services, we will 
bill you each month, in advance, for Services ordered by you or anyone who uses your 
DISH Network Equipment, whether with or without your permission, until you cancel the 
Services. The bills you receive will show the total amount due, the payment due date, 
payments, credits, purchases and other charges to your account. 


B. You agree to pay us in full monthly by the payment due date for the Services 
and for any other charges due us, including any fees set forth in this Section 2. Payment of 
your bill after the due date will result in you paying us a Late Payment Fee. Other fees and 
charges may also be assessed. If partial payments are made, they will be applied first to 
the oldest outstanding bill. If you send checks or money orders marked “payment in full,” 
we can accept them without losing any of our rights to collect any other amounts owed by 
you, notwithstanding your characterization of the payment. DISH Network does not 
extend credit to our customers, and the Late Payment Fee is not interest, a credit service 


charge or a finance charge. You understand and agree that in the case of late payment or 
nonpayment for any Services ordered by you or for an 


may report such late payment or nonpayment to cred 
pay your bill by the due date, we have the ri 
thereafter, in our sole discretion. DISH Ne 
charges, a Reconnect Fee, a deposit equal to 


y of the charges stated below, we 
it reporting agencies. If you do not 
ght to disconnect your Services at any time 
twork may require you to pay all past due 
a minimum of one month's advance charges 
and all outstanding balances accrued thr 


5 eoer Ough the date of deactivation, before we 
reconnect your Services. Deposits will not be held Segregated from other funds and shall 
not earn or accrue interest. 


D. If you paid for an annual or other multi 
poe account 15 Past due for any amounts owed to 
all Service until payment is received, and/or co 


“month subscription to any Services and 
Us, at our option we may suspend any or 
nvert your annual or other multi-month 


you agree to pay, in additi 
applicable fees, the Offset Fee set forth below for each seat ide tial a HE oak 


multi-month subscription was previously received. 


E. If weu i 
aielt cael re ae ad aed GA to collect money you owe us or to 
t you, you agree to pay the reasonable 
costs of collection or other action. These costs might include, but are not limited to, th 
costs of a collection agency, reasonable attorney's fees and Sart costs. If there are billing 
errors or other requests for credit, you can contact our Customer Service Center Be 
telephone Or in writing. You must contact us within sixty (60) days of the time you receive 
the billing statement for which you are seeking corrections. Failure to timely notify us of a 
dispute shall constitute acceptance of the bill. Undisputed portions of the billing statement 
must be paid before the next billing statement is issued to avoid an administrative fee for 
late payment. All payments for Services must be made directly by you to us. DISH 
Network shall have no obligation to provide Services for which payment is made by you to 
a third party. 


F. In addition to the amounts due for Services, you agree to pay the fees referenced 
below (“Fees”) when applicable. DISH Network reserves the right to increase these Fees 
or add additional Fees in the future, in our sole discretion. 


Smart Card Replacement Fee $50.00 
Additional Receiver Authorization Fee (monthly, per receiver) $4.99 
$5.00 


Late Payment Fee 


Change of Service Fee $5.00 
Duplicate Billing Statement Fee $2.00 
Overnight Delivery Fee $18.00 
Restart Fee $25.00 
Returned Payment Fee $25.00 
Service Access Fee (monthly) $5.00 
Offset Fee $2.00 
Ledger Request Fee $5.00 
Pay-Per-View Autom ated Fee $1.00 

$5.00 


Pay-Per-View Fee 


3. CANCELLATION OF SERVICE 


; i led as provided for herein. Your 
j i tinue until cancel l 
ADOBE ALE ala d unless you contact us to cancel as provided for 


subscription will be automatically renewe 


in the next paragraph. ; e. 
: ncel your Service for any reason at any time by notifying 
B. You have the right to ca ress set forth on page 1, above. 


serie mber or add . 
cpp CET bbl ae saris have a minimum subscription commitment 
F i 0 
Please be aware that certain promotiona 


‘ sean ‘ 
( lly 12 ths) and if you cancel your service prior to the expiration of tha 
usually 12 mon 


p ati may apply. 
commitment, certain early termination fees may 4P 
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‘eke 
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ht to terminate your Services at any time Without 
iI to pay your bill when it is due; (ii) we receive 

Services, or any part of the Services without 
te the terms of this Agreement. 


C. DISH Network has the rig 
providing notice to you if: (i) you fa ‘ 
confirmation that you have received the 
paying for them; or (iii) you otherwise vio 


D. If your Service is canceled for any reason, YOu ate still responsible for payment 


of all outstanding balances accrued, including any applicable Fees. 

Services, once charged to your account, are 
nonrefundable. For monthly subscriptions, the eee will = effective at the end of 
the period covered by the last monthly bill. No refun Is or so its will be provided in 
connection with the cancellation of monthly subscriptions. ; or annual or other multi- 
month subscriptions, the cancellation will be effective as 0 the date the multi-month 
subscription expires. Because you are receiving @ discounted price in exchange for your 
agreement to pay for your services on an annual or other multi-month basis, in the event 
you cancel the Services prior to expiration of your multi-month subscription, you 
understand and agree that you are not entitled to any refund or credit for the unused 
portions of the multi-month subscription and that we have the right to retain any prepaid 
monies as liquidated damages. 


E. You understand that charges for 


4. EQUIPMENT 


A. Inorder to receive the Services it will be necessary for you to purchase or lease 
certain reception equipment consisting primarily of a DISH Network compatible satellite 
receiver, a satellite antenna, LNBF unit and remote control (“Equipment”). You will also 
be provided with a conditional access card (“Smart Card”) that is inserted into your 
satellite receiver. The Smart Card remains the property of EchoStar Communications 
Corporation, the corporate parent of DISH Network and any tampering or other 
unauthorized modification to the Smart Card is strictly prohibited and may result in, and 
subject you to, legal action. You agree to return the Smart Card to us upon request. 


: certain ‘ 
are Proprietary to DISH Network. You agree th “Op ponents and polware Which 


immediately, but in any event not more than three 


5. LEASED EQUIPMENT 


A. If you deci : 

stiatl At-RI1 Gnies rt ne Subnet from DISH Network, such Equipment 
have the right, at our discretion * . lade ikwnitn teat a art Ri ae 
remove the equipment upo te alist oF set AES NSE ore ees 
dasinetitatiors pon termination of Services. None of the equipment shall be 

: ; 8 Or part of your realty. Our ownership of the equi i 
y notice contained on the cen Sail © equipment may be displayed 
givemaetonteak’ quipment. You sha have no right to pledge, sell, mortgage, 
poner econ : relocate, alter or tamper with the equipment (or any notice of our 
eq intieerenante oe time, Any reinstallation, return of or change in location of the 
shall RaPUHREE pe ormed by us at the service rates in effect at the time of service. You 
ee aay electrical or other devices to or otherwise alter the equipment without 
our prior written consent. DISH Network shall have the right to make such filings as are 
necessary to evidence our ownership rights in the equipment, and you agree to execute any 
and all documents as are necessary for us to make such filings. Upon termination of 


Services, you must notify our Customer Service Center to schedule the return the 
Equipment. 


B. You shall notify us promptly of any defect in, damage to, or accident involving 
the equipment. All maintenance and repair of the equipment shall be performed by us or 
our designees. DISH Network may charge you for any repairs that are necessitated by any 
damage to, or misuse of, the Equipment. 


6. TRANSFER OF ACCOUNT, SERVICES OR EQUIPMENT 


DISH Network may sell, assign or transfer your account to a third party without 
notice to you. You may not assign or transfer your Services without our written consent 
which will not be unreasonably withheld. We may, however, refuse to allow you to assign 
or transfer your Services if you lease your Equipment or if your account has an outstanding 


balance. 


7. LIMITATION OF OUR LIABILITY 


A. WE WILL NOT BE LIABLE FOR ANY INTERRUPTIONS IN SERVICE OR 
LIABLE FOR ANY DELAY OR FAILURE TO PERFORM, IF SUCH DELAY OR 
NONPERFORMANCE ARISES IN CONNECTION WITH THE TERMINATION OF 
ALL OR A PORTION OF THE SERVICES, THE RELOCATION OF ALL OR A 
PORTION OF THE SERVICES TO DIFFERENT SATELLITE(S), A CHANGE INTHE 
FEATURES AVAILABLE WITH YOUR DISH NETWORK DBS EOUIEMENT OF 
ANY ACTS OF GOD, FIRES, EARTHQUAKES, FLOODS, POWER OR IEGENIGAY 
FAILURE, ACTS OF ANY GOVERNMENTAL BODY OR ANY OnEEHIGAYSE 
BEYOND OUR CONTROL. WE WILL NOT BE LIABLE FOR Ru, mG 
RESULTING FROM LOSS OF RECORDED No CENCY OR DEFECT IN 
RECO SE MENT oi MAKE NO WARRANTY, EITHER EXPRESSED 

S EQUIPMENT OR ANY 
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OR IMPLIED, REGARDING THE DISH NE ee ARTES ae aaa: 
SERVICES FURNISHED TO YOU. ALL SUCH Ww. 


EXCLUDED. IN NO EVENT SHALL WE HAVE ANY eerie Hi leapetee 
DA 
INDIRECT, INCIDENTAL OR URNISHING OR FAILURE TO 
‘ G FROM OUR F S 
DBS EQUIPMENT OR RESULTIN NT TO YOU, OR FROM ANY FAULT, 
VICES OR EQUIPME 2 RNISHED 
FARCE! SOMCHENCY OR DEFECT IN SERVICES OR EQUIPMENT FU 


TO YOU. 


“= 


Residential Customer Agreement 


ae] 


Appendix B 


: nsibility to impose any rescues .on Viewing by you, other 
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bers of your hous eae Gases ished to you. 
cual on the cout of any of the Services furn 


Ss s§8g, WARNING AGAINST PIRACY 


is a violation of several U.S. federal and state laws to receive any Services, or any 
2 ‘af ay SNES without paying for them. The penalties for violating such laws 
i suc 7 a F : 3 
es rags from imprisonment to civil damage aw ards of up to $110,000 per violation. 
can 


9. MISCELLANEOUS 


A. Physical Address/Change of Address. When setting up your DISH Network 
seconde you agree to provide us with the physical street ast er the Equipment 
ill be located. A post office box does not constitute a physica address and is not 
| mec to meet this requirement. You agree to give us prompt notice of your change of 

name, mailing address, physical address where the Equipment is located or telephone 
{ number. You may do this by notifying our Customer Service Center by telephone or in 
writing. 


B. Notice. If we send you notice, it will be considered given when deposited in 
the U.S. Mail, addressed to you at your billing address or hand-delivered to you. Our 
notice to you will also be effective if provided on your billing statement or by telephone. 
! 2. If you give notice to us, it will be deemed given when received by us at the address listed 
| on the first page of this Agreement. 
t 


C. Applicable Law. This Agreement, including all matters relating to its validity, 
} Y ; construction, performance and enforcement, shall be governed by applicable federal law, 
} the rules and regulations of the Federal Communications Commission, and the laws and 
regulations of the state and local area where Service is provided. These terms and 
tee? conditions are subject to amendment, modification or termination if required by such 
regulations or laws. If any provision in this Agreement is declared to be illegal or in 
ron 


conflict with any law or regulation, that provision may be deleted or modified, without 
affecting the validity of the other provisions. 


| set forth herein. DISH Network may, however, Change the terms and conditions of this 
tere Agreement in the future and will notify you if that occurs. The terms of this Agreement, 
which either are expressly stated to su 


; j sae. to survive or by their nature would logically be expected 
| to survive termination, shall continue thereafter until fully performed 
| . 
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FCC Compliance FCC Compliance 


The followin : De ete Siniay Sah eum 
: & text is extracted from Feder, aa? Dea a I 
Cc 33 4 m Federal C q i | 
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Telephone Communication 
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E ; 
telephone one If requested, this number must be provided to the 


The REN is used to determj i 
a cleo ee penne the number of devices that may be connected 


REN for this equipment: 0.5B 


This equipment uses the following Universal Service Order Code (USOC) (a 
jacks: RJ-11C. 
A plug and jack used to connect this equipment to the premises wiring and 
telephone network must comply with the applicable FCC Part 68 rules and 
requirements adopted by the ACTA. A compliant telephone cord and 
modular plug is provided with this product. It is designed to be connectedto 
a compatible modular jack that is also compliant. See installation 
instructions for details. 
Connection to party line service is subject to state tariffs. Contact the state 
public utility commission, public service commission or corporation 
commission for information. | | 
If your home has specially wired alarm equipment connected to the i Se; 
telephone line, cathe the installation of this equipment does not disable your | 
alarm equipment. If you have questions about what will disable alarm 
equipment, consult your telephone company ora qualified installer. 
arm to the telephone network, the telephone ae 
: : discontinuance of service | H Spe 

ill notify you in advance that temporary ie ! 
may Pea If: savanee notice is not practical, the telephone company ae . | 
will notif the customer as soon as possible. Also, you will be advised o Ba 
your “ight file a complaint with the FCC if you believe it is necessary. 
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Radio Interference 


This device complies with Part 15 of the FCC Rules. Operation is subject to 
the following two conditions: 


1. this device may not cause harmful interference, and 


2. this device must accept any interference received, including interfer- 
ence that may cause undesired operation. 


Modifying this receiver may void your authority to use the equipment. 


This equipment has been tested and found to comply with the limits for a 
Class B digital device, pursuant to Part 15 of the FCC Rules. These limits 
are designed to provide reasonable protection against harmful interference 
in a residential installation. This equipment generates, uses and can radiate 
radio frequency energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio communications, 
However, there is no guarantee that interference will not occur ina 
particular installation. If this equipment does cause harmful interference to 
radio or television reception, which can be determined by turning the 
equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures: 


+ Reorient or relocate the receiving antenna. 
* Increase the separation between the equipment and receiver. 


* Connect the equipment into an outlet on a circuit different from that to 
which the receiver is connected. 


* Consult the dealer or an experienced radio/TV technician for help. 


Refer to Troubleshooting in Chapter 5 for a detailed description of 
recommended customer actions. 


If none of the remedies on the previous io i 
; > page stops the radio interference, 
you should contact a licensed radio/television technician, your satellite 


dealer, or call the Customer Serv} 
assistance, Omer Service Center at 1-800-333-3474, for 
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Write the following information in the spaces provided below. You may need to provide this Information if you cal! 
the Service Center, To get the Conditional Access Numbers, display the Important System Information menu 
(see Ordering Your Program Packages on page 2). 


Purchase Location Name: 
Purchase Location Telephone Number: 
Receiver Serial Number: 


Receiver Conditional Access Number 


Smart Card Conditional Access Number: 


FCC Ringer Equivalence Number (REN): 


Codes Programmed into Remote Control 
Remote Address (SAT Mode) 
Television Code (TV Mode) 
VCR Code (VCR Mode) 


Auxiliary Code (AUX Mode) 


U.S. Patent No's 4631603, 4577216, 4819098 are licensed for limited pay per view only. 


This product incorporates copyright protection technology that is protected by U.S. patents and other intellectual property 
rights. Use of this copyright protection technology must be authorized by Macrovision, and is intended for home and other 
limited pay per view uses only unless otherwise authorized by Macrovision. Reverse engineering or disassembly 

is prohibited. 
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To subscribe to programming, 
or for assistance with 
installing or using the system, 
call Customer Service at 
4-800-333-DISH(3474) 
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